MYBJTYHAN 10T OBIP (OPEPTA)
ITPO HAJAHHS EJIEKTPOHHUX KOMYHIKAOIMHUX ITOCJIYT

penakis Big 22.09.2025p. VYkpaina, m. Cymu

Leii [TyOniunuii norosip (odepTa) Mpo HaAaHHS ENEKTPOHHUX KOMYHIKAI[IHHUX TOCIIYT PEryIaMEeHTY€e HOPSIOK HadaHHs
SJIEKTPOHHHUX KOMYHiKaliitHuX nociyr ®iznynoro ocoboro — mixnpuemneM Spemenkom OnekcanapoM BitanilioBuuem, sikui i€
Ha IiJICTaBi 3anKcy B €AMHOMY JIep)KaBHOMY pEeCTpi OpUAMYHUX 0Ci0, (hi3UUHHUX 0CIO-MIANPUEMIIIB Ta IPOMaZCEKUX GOpMyBaHb
Ne 2010350000000690529 Bin 22.11.2024 p., peecrpauiiiHuii HOMep OOJIKOBOI KapTKHM IUIATHHUKA IOJATKIB Ta IHIIMX
000B’s13x0BUX Tarexis 3007511154,

Leit morosip € [Ty6migamm goroBopom (odepToro) B po3ymiHHi cT. 633 LuBimpHOTO KOEeKCYy YKpaiHu i Mae BiAMOBiAHY
IOpPUINYHY CHITY.

Oizmuna ocoba — migmpuemens Spemenko Omekcannp BirtamifioBnd (mami — IlocTaganpbHHK —eIEKTPOHHHUX
KOMyHiKariitaux mociyr abo IlocradanbHUK), TporoHye ¢i3ndHUM ocobam (mami — «AOGoHeHT»), ykiactu meid [TyOmigrmit
noroBip (ohepTy) Npo HaaHHA eJIEKTPOHHUX KOMYHIKaliiHuX nociyT (naii — «Jlorosip»), BinnosigHo 1o 3akony Ykpainu «IIpo
eJICSKTPOHHI KOMYyHiKkauii» (1ani — 3akoH), 3akoHy Ykpainu «IIpo 3axucT mpaB crioxuBaviB», [{uBiibHOTO KOAekcy Ykpainu,
[lpaBun HajaHHA Ta OTPUMAHHS €JIEKTPOHHUX KOMYHIKAIIMHUX IOCIYT, 3aTBEp/PKEHHMX MocTaHoBowo Kabinery MiHicTpiB
VYxpainu Bix 25 uepBHs 2025 p. Ne 761 (manmi — «[IpaBunay»), iHIIMX HOPMATHBHO-TIPABOBUX aKTIB y c(epi eNeKTPOHHHX
KOMYHIKaIliif, HA HACTYITHUX YMOBaX.

Tepminu, 1110 BUKOPHCTOBYIOThHCS B 1IboMY JI0roBOpi, MalOTh 3HAYEHHS, HaBeJeHi HMKYe:

AQoneHT — (i3myHa Oocoba, KIHIICBHH KOPHCTyBad, KA OTPUMYE EJICKTPOHHI KOMYHIKAIliifHIi MOCIyTH Ha YMOBax I[bOTO
Horosopy, ykiaaeHoro 3 [locTaualbHUKOM €IeKTPOHHUX KOMYHIKaliifHUX MOCIYT.

IMocTayaJbHUK €JIeKTPOHHUX KOMYHIKAMIHHUX MOCHYT — Cy0’€KT TOCNOAAPIOBAHHS, SIKUH (PaKTUYHO Hasae Ta/abo Mae Mmpaso
HaJaBaTH €JICKTPOHHI KOMYHIKalliifHi MOCIYyTH Ha BJIaCHHX Mepexax Ta/abo Ha Mepekax IHIIMX MOCTa4YaJIbHUKIB €lIeKTPOHHUX
KOMYHIKaI[II{HUX TTOCITYT.

JloroBip npo Ha/laHH$ eJIeKTPOHHUX KOMYHIKAIiliHUX MOCJTYT - NPaBOYHH, YKJIaJeHuil Mk AGoHeHTOM i [locTauansHUKOM, Y
SKOMY MICTUThCS iH]OpMallis PO SIKICTh, CTPOKH, ILiHY, PO3PaXyHKOBHI Iepioj Ta iHII yMOBH, 3a sikuM [locTayambHUK
3000B’3y€ThCs Ha 3aMOBIICHHsSI AGOHEHTa Ha/laBaTH IOCIyrH, a AGOHEHT - iX oIulaqyBaTH.

AKT migkjaoYeHHss AOOHEHTAa - TICEMOBHIA JOKYMEHT, KU miamucyeTbcst AGoHeHToM Ta IlocTadalbHUKOM Opasy Micis
nigkmodeHHs [Tocmyrn AGOHEHTY 1 MICTHTE B c001 000B’3KOBI pekBi3UTH AOOHEHTa, ATy Ta anpecy migkirodeHHs [locayrw,
nepenik KirmeBoro (TepMiHaIBbHOTO) 008 THAHHS Ta OCHOBHI TeXHIYHI XapakTepucTuku [locmyrm.

3amMoBJieHHsI TOCJIYTH (AKIIENT) - BOJICBUSIBIICHHS AOOHEHTAa CTOCOBHO HajlaHHsI ifomy nociyru [locTauansHUKOM, B TOMY YHCII
MOCJIYTH JOCTYIY 10 KOHTEHTY, BUKOHAHE MUCHMOBO (y MAnepoBiii Uu eIeKTPOHHIN (HOpMi 3a JOTIOMOTO0 3aC00iB €IEKTPOHHUX
KOMYyHiKarliii) abo B ycHiit ¢popmi (110 3adikcoBano obnagnanusam [locrauaapbHUKA, HaJaBadya KOHTCHTY a00 YIOBHOBRKCHUMHU
0cobaMu Ha MiICTaBi BiAMOBIMHUX AOTOBOPIB 3 [TocTayanbHUKOM), a00 NUISXOM BYMHEHHS HUM aKTHBHUX KOHKITFOJICHTHUX .

Tapudunii naan - 3anponoHoBana AOGoHeHTY IlocTadyanbHUKOM €IEKTPOHHUX KOMYHIKaliHHHUX ITOCIYT MPOMO3HUILs, 00
BapTOCTi, YMOB Ta 00CATY Ha/IaHHS IIEBHUX €JIEKTPOHHNX KOMYHIKAI[IHHUX TTOCIIYT.

Ocobucrnii kaGiHer - po3min BeO-cailiTy, axkTuBoBaHMH AOOHeHTOM Yy Bu3HaueHMH IlocTadanbHUKOM crociO, sIKHMA
BUKOPHCTOBYETHCS, 30KPEMA, JUIsl €JIEKTPOHHOI ineHTHdikaii AGoHeHTa Ta iHopMmaniiiHoi B3aemoil Mix [loctauansHuKOM Ta
AGOHEHTOM.

OcodoBuii paxyHOK - IEpCOHATLHUHN paxyHOK, sikuii [TocTauanbHUK BikpuBae it AGOHEHTA 1 Ha IKOMY BEIEThCs OOJIK yCiX
HaaHuX AOOHEHTY MOCIYT, JOAATKOBUX IOCIYT, TAKETiB MOCIYT Ta CEPBICiB, a TAKOXK OOJIK IUIaTeXiB AGOHEHTa;

MepesxeBuii inenTudikarop AOoHeHTa - iHIUBigyanbHuil HaOip 1mudp Ta/abo CHUMBOJIB, NPHUCBOEHHH KiHIIEBOMY
(TepminampHOMY) 0ONaTHAHHIO AGOHEHTA B €JIEKTPOHHIN KOMYHIKaIiiHIi Mepexi 9u mepexi [HTepHer.

EnexTponHa KoMyHikaniiiHa Mepeska - KOMIUIEKC TEXHIYHHUX 3aCO0IB €JIEKTPOHHUX KOMYHIKALIH Ta CIIOpy 1, NPU3HAYSHUX JUIS
HaJlaHH$ €JIEeKTPOHHUX KOMYHIKAIIHHUX MTOCIYT.

Enextponna xomynikaniiina mocayra (Ilocayra) — nociyra, mo nojsirae B npuiiMaHHi Ta/abo nepenadi iHpopmanii gepes
€JISKTPOHHI KOMYHIKaIlii{Hi MEepexi, KpiM MOCIYT 3 peJakiiiHIM KOHTPOJIEM 3MICTy iHpopMallii, o MepeaaeThes 3a J0MOMOT0I0
€JICKTPOHHUX KOMYHIKAI[ITHIX MEPEXK 1 TOCIyT.

IMocayra 3 noctymy 10 Mepesxi IHTepHeT - eeKTpOHHA KOMYHIKaIiifHa TIOCIyTa, 1Mo 3ade3nedye JOCTYIT O Mepexi [HTepHeT i
MOJKJTUBICTD JIOTIYHOTO 3’€THAHHS 3 KiHIEBUMH TOYKaMH Mepexi [HTepHEeT He3ane)kKHO BiJl TEXHOJIOTii, 10 3aCTOCOBYETHCS B
€JICKTPOHHIM KOMYHIKaIiiHIi Mepexi, 1 KIHIIEBOTO (TePMiHAILHOTO) 00JIaHAHHS, III0 BUKOPUCTOBYETHCS.

HonaTkoBi mocayru - nociayru IlocrauanbHuka, siIKi HE BXOISTH y BiINmoBigHuN oOpaHuii AGoneHrom TapudHuuii ruan ta
3aMOBJISIFOTHCSI AOOHEHTOM OKPEMO Y BCTAaHOBJICHOMY JIJIsl BiIOBiAHOT J[0/1aTKOBOT ITOCITYTH ITOPSAKY .



AOOHEHTChKA JIiHifAl eJIeKTPOHHOI KOMYHiKaliiiHOT Mepexi - CKIaJioBa YacTHHA €JIEKTPOHHOI KOMYHIKAIIHHOT Mepexi, 110
3’€IHY€ KiHIIeBe (TepMiHaJIbHE) 00JaIHAHHS 3 €JIEKTPOHHOIO KOMYHIKAILlIHHOIO MEPEKEI0.

KinueBe (TepMmiHaibHe) 00JaJHAHHS - OONAJHAHHS, NPU3HAYCHE U1 3’€IHAHHSA 3 KIHIICBUM ITyHKTOM €JIEKTPOHHOI
KOMYHIKaI[iifHOT Mepesxi 3 METOI0 3a0e3MeUeHHs JOCTYITy 10 €IeKTPOHHUX KOMYHIKaliiHUX MOCIYT.

ABTOMaTH30BaHa cHCTeMa PO3PaxyHKIB 3a mociayru (6iJ1iHroBa cucreMa) - CyKyIHICTh TEXHIYHUX 1 IPOrpaMHUX 3ac00iB, IO
BUKOHYIOTh (yHKLIT 3 Tapudikamii, po3paxyHKy IUIaTeXiB 3a HaJaHi MOCIYrd, (OpPMyBaHHS IUIATDKHHUX IOKYMEHTIB IS
a0OHEHTIB.

Mepexa IntepHer (IHTepHeT) - riro0anbHa €NEKTPOHHA KOMYHIKalliifHa Mepe)ka, IO TIpPH3HA4YCHA U MepeAadi JaHuX Ta
CKJIaJaeThes 3 (Di3MYHO Ta JIOTIYHO B3a€MO3’ €JHAHUX OKPEMHX EICKTPOHHUX KOMYHIKaIiHHUX MEPEX, B3a€EMOIIS SIKUX 0a3yeThes
Ha BUKOPHCTAaHHI €IWHOTO agpecHOr0 MPOCTOpY Ta HAa BHKOPHCTAaHHI iHTEPHET-TPOTOKOJIIB, BU3HAUYCHHUX MIDKHAPOIHIMH
CTaHJapTaMH.

Beo-caiiT [TocTayaabHuka — odiniiiHa BeG-cropinka [locTagansHKa B Mepexi [HTepHeT, 10 po3MilieHa 3a aipecoro:
https://netblan.com ta € ocHoBHUM MKeperioM iHpopMmyBaHHS AGOHEHTIB.

MAC-aapeca — yHiKaJIbHUI 11€HTU(IKATOP MEPEKEBOTO MIPUCTPOIO ADOHEHTA.

IP - anpeca AGoHeHTa — nuHamiuHa [P-agpeca AGoHEHTa, 110 BUKOPUCTOBYETHCS U MEPEAaBaHHs TaHUX AOOHEHTOM yepes
EnextpoHHy KOMyHiKamiifHy Mepexy [locTauanpHuKA.

Micue oTpUMAaHHS MOCJIYTH - aJipeca, BU3HaueHa AOOHEHTOM ISl OTPUMaHHS HUM €JIEKTPOHHUX KOMYHIKaliiHUX MOCITYT.

MpuminienHs adGOHEHTAa — NPUMIIICHHS, SIKE HAJIGKUTh aOOHEHTY Ha TPaBi BIACHOCTI a00 BUKOPUCTOBYETHCSI AOOHEHTOM Ha
IHIII A TIpaBOBIi TiACTaBI.

MigkaoyenHss (BiTkiI0YeHHsI) KiHIEBOro (TepMiHAJBLHOrO) oOJagHaHHsI - 3'eqHanHsa (Big'emHanns) Kiniesoro
(TepmiHagbHOTO) OONaAHAHHS a00 abOHEHTCHKOro BBOAY 10 (Bim) EnexkTpoHHOT KOMYHIKALIAHOI Mepexi Ta/abo OJOKyBaHHS
JIOTIYHOTO Ta TEXHIYHOTO JOCTYITy TAKOTO 00JIaJIHAHHS JI0 eJISKTPOHHOT KOMYHIKaLlitHOT Mepexi.

IMomkom:KkeHHs] €1eKTPOHHOI KOMYHiKaliliHOI Mepeski — BTpaTa MOXJIMBOCTI (YHKLIOHYBaHHS €JEMEHTIB €JIeKTPOHHOI
KOMYHIKaIiifHOT Mepesxi, IOIIKO/KEHHS eIEMEHTIB IHPPaCTPYKTYPH EIeKTPOHHOI KOMYHIKAIITHOT MepesXi, 0 YHEMOKITHBITIOE
HaJlaHHS KiHIIEBOMY KOPHCTYBady IIOCIYT 3 BUKOPHUCTAHHAM TAKHX €JIEMEHTIB a00 3HIXKYE J0 HEIPHUITyCTUMHX 3HAU€Hb PiBHI
MOKA3HHKIB SKOCTI.

HecankmionoBane BTpy4aHHsI B Po0OTY Ta/a00 BHKOPHCTAHHS €JeKTPOHHOI KOMYHiKamiiiHOi Mepexki- nii, 3adikcoBaHi
aKTOM TPO TOPYLICHHS NPaBWJ HaJaHHA i OTPUMAaHHS IOCIYT, LIO MPU3BEIM 10 BUTOKY, BTPAaTH, MiIpOOKH, OJIOKYBaHHS,
NEepeKpyUYCHHs YU 3HMIIEHHs iH(OpMalil; OTpUMaHHs Mociyr Oe3omiatHo abo 3a TapudaMu, HWKYMMHU BiJl BCTAHOBJIEHUX
TapudiB; PO3MOBCIO/PKEHHSI KOMIT IOTEPHUX BipyCiB (LIKI/UTMBUX MPOTPaMHUX 3ac00iB); aHOMAaIBHOCTI BUKIIUKIB (CIIPSMyBaHHS
BiJl KIHIIEBOTO (TepMiHAJILHOT0) 00JIaIHAHHS BUKIIMKIB Ta/ab0 Tpadiky, sKi € HETUIOBUMH JUIsl BIZTOBITHOTO NIpo(dinto AGOHEHTa,
CIpsIMOBaHI Ha BCTAHOBJICHHS CEaHCIB 3B’SI3KY 32 OJHUMHM i THMH CAaMHMH HaNPsSIMKaMH, KOJAaMH MEPEX, KOAaMH MOCIyT TOIIO);
3anuKIeHHs Tpadiky (HaBMHCHA 3MiHa YM IOMUJIKA Yepe3 HeAbanicTh MapupyTi3aiii Tpadiky, o MpU3BOIUTH JI0 CIIPSIMYBaHHS
Tpadiky y 3BOPOTHOMY HAIPSIMKY); BIUIUBY Ha €IIEKTPOHHI iH(pOpMAIIiiiHi pecypcH, eIeKTPOHHY KOMYHIKAIiifHy Mepexy ado ii
CKJIaJIOBi 3 METOI0 3pOOHUTH HEJOCTYITHUM HAJaHHS TOCIYT KiHIIeBUM KoprucTyBadam (DoS attack).

I[IpunuHeHHsT HAJaHHA TOCJHYTI — OCTAaTOYHE NMpUIHMHEHHs [locTadasbHUKOM HaslaHHA AOOHEHTY OJHIEI/KUIBKOX abo BCix
MOCITYT BHACJIIOK IpUNMHEHHs Aii JloroBopy abo 3MiHn ymMoB JloroBopy, a TakoX y BHIaIKax, epe10adeHnX 3aKOHOAaBCTBOM.

IIyHkT 3akiHyeHHs: EnekTpoHHoi KomyHikaniiiHoi Mepexi - micuie cTuky (3'eqHanHs) EnexTpoHHOI KOMyHIKaIiifHOT Mepexi
ta Kinmnesoro o0iagHanus.

Po3paxyHkoBuii nepioa — nepioa Haganus [locayr, mo JOPiBHIOE OJHOMY KaJICHIAPHOMY MICSAITO, POTIroM sskoro CTOpoHH
BUKOHYIOTh CBOi 3000B’s13aHHS 32 J[oroBopoM. Po3paxyHKOBHIA Mepio]] MOYMHAETHCS 3 MEPIIOTO KaJeHIApHOTO JTHS MICSI Ta
3aKIHYY€THCSI OCTAaHHIM KaJICHIAPHUM THEM TaKOTO MIiCSIISL.

CKopoUYeHHSI Mepesiky MOCIyr — 3ynuHeHHS [locTadampHUKOM HaJaHHS TOCIYr abo OKpeMoi MOCIYTH i3 3a0e3MeYeHHSIM
TEXHIYHOT MOYKIIMBOCTI IIOHOBJICHHS 1X (ii) HajaHHS AOOHEHTY.

SAxicte Ilocayrm — CyKynHICTH IOKAa3HHUKIB SIKOCTI €JICKTPOHHMX KOoMyHikamiiiumx Ilociyru, mapamerpiB i piBHIB, sKi
XapaKTepu3yloTh Ta BH3HAYAIOTh CIIOKMBYI BJIACTUBOCTI €JIEKTPOHHOI KOMYHIKAIIMHOI MOCIYrH AJsi 3a0BOJICHHS MOTpeO
AobonenTa. [TokasHuky sikocTi HaganHs [Tocayru onpuirogHeHi Ha odinilinomy Bebcaiiti ITocTauansauka https://netblan.com.

PeryasiTopHmii opraH - IeHTpaIbHUN OpraH BUKOHABYOI BJIAJIH 31 CIEMiaIbHUM CTaTyCcoOM y chepax eJeKTpOHHUX KOMYHiKaIlii,
PaaioyacTOTHOTO CIIEKTpa Ta HAJIAHHS TTOCIYT HOLITOBOTO 3B’ SI3KY.

I tepminn B 1pomy J{oroBopi BXKMBAIOThCS y 3HA4YEHHSX, 110 BHKOPUCTOBYIOThCA B 3akoHi YkpaiHu «IIpo enekrpoHHi
KoMyHiKanii», [IpaBunax, 3akonax Ykpainu «IIpo 3axuct npas crioxuBauiBy, «[Ipo 3aXuCT nepcoHaIbHNX AaHUXY.
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1. 3AT'AJIBHI TIOJIOKEHHSA

1.1 Tleii JloroBip peryniroe BiTHOCHHHU 3 TpuBOAY HamaHHS [TocTadaabHUKOM AOOHEHTY €IeKTPOHHHX KOMYHIKAIIMHUX ITOCITYT
(mami — IMocmyrm), 3rimHo oOpanux A6onentoM Tapudis abo Tapupuux mianis (mami — Tapudwu), y BIAIOBITHOCTI 10 YMOB IIOTO
JloroBopy Ta HOPMATHUBHO-TIPABOBUX aKTiB y cdepi eNeKTpOHHUX KoMmyHikariid. Hagarus Tlocayr mounHAETHCS MICIS TOBHOT
criati AOOHEHTOM orulaTy 3a nepummid Po3paxyHkoBuil nepios moao 3amoBieHux [locoyr npu ninkitrodenHi 10 EnextponHol
KOMyHiKaniifHoi Mepexxi [loctauanpHuka (qajni — Mepeka) BiIIoBIIHO 10 AIF0YMX HA MOMEHT HinKiItoueHHs Tapudis.

1.2. Nanwuii JloroBip € mmyOnivHAM Ta i€ IPOTATOM CTPOKY BCTAHOBJIEHOMY B HbOMY a00 10 MOMEHTY HOTO NPUIMHEHHS B IOPSIAKY
BU3HA4YE€HOMY LIUM J[oroBopoMm.

1.3. o yxnagennas JloroBopy, AGOHEHT CaMOCTIHHO o3HailoMIIOeThCs 3 iH(popMariero mpo Ilocyrn Ta iX BapTicTh, yMOBaMH
JoroBopy, ymoBaMu 00CITyTOBYBaHHS Ta TEXHIYHOI MIATPUMKH, TIPO TIOPSIOK 3MiHI YMOB HaJJaHHS, CKOPOUEHHS IIEPEITiKy MOCTyT
Ta TMPUNWHEHHS IX HaJaHHS, a TaKOX iHIOM iH(opMalliero, sKy, BimmoBimHo mo m. 16-17, 19, 24 Tlpaswmn, [loctagamsHEK
OTIPUITIOJIHIOE Ha BeO-caifri https://netblan.com.

1.4. YmoBu nporo JloroBopy Bu3Ha49aroThCs IlocTaganbHUKOM CaMOCTIHHO Y BIATIOBIZHOCTI Ta HA BUKOHAHHS BHMOT YHHHOTO
3aKOHO/ABCcTBa YKpaiHu. YMoBu [loroBopy MoxyTh OyTH 3MiHeHi [loctayambHUKOM 3 00OB’SI3KOBHMM IOBIIOMJIEHHSM IIPO 1€
AOoHeHTa B MOpsIIKYy BU3HAYCHOMY LIUM J[oroBopoM.

1.5. ITocimyru HagaloThes LiJ10J000BO 3 TPaHUYHUMHI HOPMAaTHBHUMH PIBHSIMH TIOKA3HHKIB SIKOCTI 3T1JTHO HOPMaTHBHO-IIPABOBHX
aKTiB y c(epi eNeKTpOHHUX KOMYHIKallii. TeXHIuHI XapaKTepUCTHKH Ta HapaMeTpH, 10 BUKOPUCTOBYIOThCS I HafpaHHs [Tocayr
3a JIoroBOpOM BH3HAYAIOTHCS BiMOBITHIM Tapu(pHIM IUIAaHOM Ta BCTAHOBJICHI B AKTI MiAKITIOUeHAS AOOHCHTA.

1.6. ®aktuuHe oTpuMaHHA AOOHEHTOM IeBHOI Ilociyru Ta KOpHCTyBaHHS HEIO O3Hadae, 1o Taka [locimyra Oyma 3amoBieHa
AOGOHEHTOM 3 ypaxyBaHHSM, B T.4. TTI0JIOKEHb HEBII'€MHHX YacTHH J[oroBopy.

1.7. TumaacoBe MpUITMHEHHS 9H iHIIe 0OMexeHHs [locTauansHUKOM B HanaHHi [1ociTyT N0y cKaeThCst B HOPSIIKY, BCTAHOBIICHOMY
YUHHUM 3aKOHOJIAaBCTBOM YKpainu Ta JloroBopom.

2. HOPAAOK YKIAJAEHHSA JOI'OBOPY

2.1. Ie#t loroBip ykianaaeTbes nuisixoM Akuenty (npuenHanns) AOGOHEHTa 0 110ro JIoroBopy HACTYITHUM YHHOM, BUKOHYIOUH
oJHy abo JIeKijabpKa Jiif:

* nursixoM orutaty [Tocmyr [ocTadanbHuka;

* IUISIXOM TIPOAOBKEHHS KopHucTyBaHHs [lociayramu ITocTayanbHuka;

* IUIIXOM akrenTtyBaHHs JloroBopy y Ocobucromy KabiHeTi (1o MOXKe IMiITBepIKyBaTHUC HATHCKAHHSIM HEOOX1THIX
TIIEepPIOCUIIaHb);

* IIUISIXOM MANMACaHHS AKTY IiIKITFOUeHHS AOOHEHTa, SIKUH Micis Horo mianmucanHs AGOHEHTOM CTae HEBiJ €MHOIO
YaCTMHOW 1boro JloroBopy. AKT minkitodeHHsT AOGOHEHTa 3alOBHIOETHCS y IMUCBMOBIH (OpPMi 1 HaTaeThes
npefcTaBHuKy I[loctadanmpHuka mijg dvac miakmodenHs KinneBoro oOmagHanHs AOoHeHTa a0 EnekTpoHHOT
KOMYHIKaI[iiiHOT Mepexi.

2.2. AGOHEHT, sSIKWil BUNHMB 3a3HAaueHI BUIIE il Ta IPHEIHABCS 10 LOro JoroBopy, MM MiATBEP/XKYE, IO BiH 03HAHOMIICHHH
Ta HOTOJPKYETHCS 3 YMOBaMH LIbOT0 J10oroBopy.

2.3. JloroBip BBR)XAETHCS yKIIaJIEHUM, SKII0 AOOHEHT BUCIIOBHB CBOIO O€3CYMHIBHY Ta 00POBUIbHY 3rOy Ha HOTO YKIIaCHHSI.
3. OPTAHI3AIIVHI TA TEXHIYHI YMOBHU HAJIAHHS IIOCJIYT

3.1. YmoBu Hagauas [ocayr:

3.1.1. 3amornennst Adonentom ITocmyr B 30HI HamanHs [ToctadanpHukoM Takux ITocayr i HasiBHICTE y ITocTavanpHUKa
TEXHIYHOT MOXJIMBOCTI HajanHs AGoneHTy [locmyr.

3.1.2. Vkmnageuus AdorentoMm 3 [ToctadyanbHUKOM 1150T0 JOTOBOPY.

3.1.3. Buxopucranas A6oneHtoMm it oTpumanHs Ilocnyr HamamroBanoro KiHmeBoro oGmagHaHHS Ta MPOTPaAMHOTO
3a0e3Me4eHHs.

3.1.4. Ormutara A6onentom ITocnyr ITocrayanbHuka.

3.1.5. Peecrparist AOoHEHTa B Mepexi i3 BUKOpUCTAaHHAM MepexeBux ineHTrdikatopiB AGoHeHTa.

3.2. TlocrauansHuk Hamae AOoneHTy aumHamiuny IP-azmpecy, ska € MepexeBum inentudikatopom KinmeBoro oOnagHaHHS
AbonenTa B Mepexi [locrauanpHuka.

3.3. V pasi texniuHoi HeoOXimHocTi [locTadambHUK Mae MpaBo 3MIHUTH TpoTsaroM | (omHOTrO) pobodoro aHs Mepexei
inenTudikaropu Kinnesoro oomagnanas AOOHEHTa NMUIIXOM HagaHHSI AGOHEHTY HOBUX MepexeBuX ineHTH(IKaTOpiB, 32 YMOBH
HAJIC)KHOTO MOBITOMIIEHHSI AOOHEHTA MPO TaKy 3MiHY.

3.4. TTocTauanbHUK po3noynHae HagaHHs [Tocmyr AGOHEHTY miciist BUKOHaHHS AOOHEHTOM yMOB HagaHHs [locyT, miqKITIOYeHHS
KinneBoro obnamnanas AOoHeHTa 10 oOyagHaHHs [locTayanpHuKa 32 AKTOM MiIKIrOUYeHHS AOOHEHTa, HamaHHSI MepexeBux
ineHTH(iKaTOPiB AGOHEHTY.
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3.5. Mocravanpauk Hagae AGoneHTy [lociyru 1i0A000BO, POTITOM CTPOKY il 1Ibor0 JIOrOBOPY, BiAMOBITHO A0 MapaMeTpiB
3amoBiieHnX AGoneHnTom Ilocmyr.

3.6. A6onenr 3amoBisie [Tocmyru y nopsaky, nepeadoadeHomy muMm Jlorosopom.
3.7. IlocrauansHuK 37ilicHIOE 00K Haganux [locayr Ta 3aificHennx AGoHeHTOM orutaT 3a Taki [lociyru.
3.8. Texniuni xapakrepuctuku [locayr BianoigaoTs 3amMoBieHnM AGoHeHTOM napameTpam [ociyr.

3.9. YMOBH, NOPSIIOK Ta CTPOKU NpUITUHEHHS HagaHHs [lociyr (okpemux iX BuiB) Ta BiJHOBJICHHS IX HaJgaHHsI, 30KpeMa:

3.9.1. AGOHEHT Mae TpaBO Ha THMYAcoBe NpUIHMHEHHS HanaHHA [locradanbHukom [locnyr Ha CTpOK, BKazaHWH y
MUCHMOBIHN 3asBi AOOHEeHTa, aje He Oiunblie HiXK Ha 12 (mBAaHAANATH) MICSIB, Ha TiJACTaBI MHUCHMOBOI 3asBH, HaIaHOL
[NocrawanpHUKY, He Mi3HimE HDK 3a 5 ('ATh) poOOYMX AHIB JO 3aIIAHOBAHOI JATH THMYACOBOTO TPHUITMHEHHS HaJaHHI
IocrawansankoM [locmyr, abo y pa3i HasBHOCTI TexHIYHOI MOHBOCTI y [loctawanpHuka. Y 3asBi CiliJl BKa3aTH NMPUYUHY Ta
OakaHWH CTPOK THMYAacoBOTO mpunuHeHHS HamaHes [locmyr. IIpm oMy, aboHeHTHa IiaTta 3a BKa3aHWN y 3asBi mepiof
HapaxoBY€ThCA Ta CIUIATYETHCS HA yMOBaXx, 3a3HaueHnx Ha Caifti [ToctagansHuKA.

3.9.2. TlocrayanpbHUK Ma€ ITPaBO THUMYACOBO MpuNUHUTH HamaHHS [locmyr AOGOHEHTY y 3BSI3KY 3 3a00proBaHiCTIO
AbonenTa 3a otpumani Ilociyru abo y 3B'A3Ky i3 3aKkiHUeHHSM KOMWITIB 3a mepearuiadeHi [locmyru craHom Ha 01 uwmcio
PospaxynkoBoro nepiony. Haganus [lociyr BigHoBmoeThes [TocTayanbHUKOM ITiciisi HOBHOTO yCyHEHHSI AOOHEHTOM IiICTaB IS
TUMYacOBOT0 NpUIHMHEHHs HaxaHHs [Tociyr.

3.9.3. IlocrayanbHUK Ma€ MpaBO MPUNHMHUTH a00 CKOPOTHTH, y BCTAHOBIECHOMY 3aKOHOJABCTBOM IOPSIKY, HaJaHHS
IMocayr y pasi, skmio mpotsirom 10 (mecsATh) KaJCHIAPHUX THIB MiCHsA BiAmnpaBiicHHsS AOOHEHTY MOBIJOMJICHHS NPO KiHIEBHI
CTPOK OIUIATH HE HAIIMIIIO MiATBEPHKEHHS PO OILIATY.

3.9.4. TlocTayanbHUK Ma€ NMPaBO NPHUIUHUTH HamaHHS [locmyr AOGOHEHTY Ha dYac 3aIUIaHOBAHOTO MPO]ITAKTHYHOTO
o0ciyroByBaHHS Mepexki (IpodiTaKTHYHIX, PEMOHTHHUX YH IHIIAX pOOIT) MOMEepeTHhO CIIOBICTHBINH PO 11e AOOHEHTa IIISIXOM
po3MimeHHs1 BiamoBimHOro moBimomieHHS Ha Caiiti [locradanpanka a6o Ocobuctomy kabiHeTi AOOHEHTa ab0 NUIIXOM
HaIpaBJICHHS BIAOBITHOTO cMC AOOHEHTY, iHIIUM cItocoOoM, 10 He 3a00pOHEHNH 3aKOHOJABCTBOM YKpaiHH, HE Mi3HIIIe HiX
3a 3 (TpH) KaJCHIAPHUX [THI 0 MOYATKY MPOBEACHHS TaKuX pooitT. CymapHwUii yac mpoiaKTHIHOTO 00CITyTOBYBaHHS HE IIOBUHECH
nepeBuinyBatd 14 (4OTHPHAMIITH) TOMUH YIPOAOBXK Micsis. I[lepepBa B Hamanui [lociayr moHaa BCTaHOBJICHHH CTPOK
KOMIIEHCY€eThCsl [locTauallbHUKOM HIISIXOM MPOJIOBXKEeHHs HajaHHs [lociayr y HacTynHoMy Po3paxyHKOBOMY mepiojii Ha TakHid
CTPOK.

3.9.5. TlocrauasibHUK Ma€e MpaBO NMPUIHMHUTH HajaHHA [locmyr AOOHEHTY y BUNAAKy MopyuieHHs AOOHEHTOM BHMOT
3aKOHOJIABCTBA 110/10 ekciutyarauii KinueBoro obnaaHauHs, B T.4. i i HapaHua [locayr TperiM oco0aM, a TaKOX BUSBICHHS
(aKTiB HECAHKI[IOHOBAHOTO BTpy4aHHss AOOHeHTa B poOOTYy Ta/ab0 BUKOPUCTAHHS €IEKTPOHHUX KOMYHIKAI[IMHUX Mepex abo
TexHIYHHUX 3ac00iB [TocTavanpHUKA.

3.10. Iopsnoxk i ctpoku iHpopmyBaHHS [locTavanmsHuKOoM AOGOHEHTA!

3.10.1 ITocravansHuk iHpOpMye AboHeHTa mpo 3MiHy [lepeniky [locmyr ta Tapudis Ha [lociayrn OTUITXOM PO3MINICHHS
BignoBigHOro moBinmomieHHs Ha Caifri [locrawanprmka abo Ocobucromy kaOiHeTi AOOHeHTa ab0 NIIIXOM HAaNpaBICHHS
BINOBITHOTO cMC AOOHEHTY, IHIINM CIIOCOOOM, IO HEe 3a00pPOHEHHH 3aKOHOJABCTBOM YKpaiHHW, He Mi3HimIe Hixk 3a 7 (cim)
KaJICHIapHHUX JHIB 0 BBEIACHHS TaKUX 3MiH Y 0.

3.10.2. TNocravyanpHuk iHhGopMye AOOHEHTa NPO HEpPEepBH y POOOTI EIEKTPOHHMX KOMYHIKAlliHHMX MepeX Ha dvac
3aIJIAHOBAHOTO MPOQITAKTHYHOTO OOCIyrOBYBaHHS MEPEXi IIJSIXOM PO3MIIICHHs BIiAMOBIAHOTO MOBigoMieHHs Ha Caiiti
[Mocrayanbauka abo OcobucTomy kabiHeTi AGOHEeHTa a00 HIJISIXOM HaIPaBJICHHS BiIIOBIIHOrO cMC AOOHEHTY, IHIIUM CIIOCO0O0M,
1110 He 3a00pOHEHHH 3aKOHOIAaBCTBOM YKpaiHH, He Mi3HilIe HiX 3a 3 (TpH) KaJIeHAapHUX JIHI JI0 TOYaTKY IPOBE/ICHHS TAKKX POOIT.

3.10.3. IocravaneHuK iHGOpMYe AGOHEHTA MPO aBapii Ha EIEKTPOHHUX KOMYHIKAIITHAX Mepeax Ta OPIEHTOBHI CTPOKHU
BiTHOBJICHHS HaJaHHs [loCIyT MIISIXOM pO3MIMICHHs BiamoBimHoro nmoBigomieHHs Ha Caiiti [locradanpauka abo Ocobucromy
kaOiHeTi AOoHeHTa a00 NDIAXOM HANpaBICHHS BIAMOBITHOTO cMC AOOHEHTY, IHIOINM CIOCOOOM, IO He 3a00pOHCHUH
3aKOHOJIABCTBOM YKpaiHW, HpoTsiroM 1 (0fHOTO) KaJeHAapHOTO IHS 3 MOMEHTYy, kouin IlocTadyanbHHKY CTajao BiOMO IpO
BUHHMKHEHHS aBapii Ha eJICKTPOHHUX KOMYHIKAI[IfHNX Mepexax abo 1o tenedoHy y pasi 3BepHEHHSI AOOHEHTa.

3.10.4 ITocrauansHuK iHQOPMYEe AOOHEHTa PO CKOPOYEHHS Mepeniky abo npunuHeHHs HajgaHHs [lociyr BixnoBigHO 110
3aKOHOJIABCTBA, MPUITMHEHHSI MISIBLHOCTI 3 HajgaHHS [locayr BiAMOBITHO M0 3aKOHOJABCTBA, BUMOTH IOAO MiAKIIOUEHHS Ta
BukopucTanus KiHieBoro oOnajHaHHS, YMOBM OTpHUMaHHs a00 NpUIMHEHHs HajaHHs [locnyr y BUMaaKy HaJ3BHYalHHX
CUTYyallild, HAA3BUYANHOTO Ta BOEHHOTO CTaHy TOINO, 30HY HajgaHHS [loctagampaukoM [lociyr, iHmty iHGOpMAIliio MUITXOM
po3minieHHs BianoBigHoi iHGopmartii Ha Caiiti [ToctauanpHNKa y CTPOKH, IepeadadeHi 3aKOHOIaBCTBOM.

3.11. B nmpumimenHi AGoHeHTa podotu o I[TigKIFoYeHHIO KiHIIEBOTO 00JaJHAHHS MPOBOATHCS MparliBHuKaMu [locTauanpHUKa
y HOIEpeIHbO BU3HAUEHUN JECHb.

3.12. BigmosimHo no ymoB J[loroBopy IlocrauansHuk 3a0e3neuye AOOHEHTY HIBMJIKICTH Tepeladi NaHWX, BIANOBIIHO 10
MOKA3HHKIB, BCTAHOBJIEHHUX LIEHTPAJIbHUM OPraHOM BHKOHABYOI BN Y cpepax eJeKTPOHHUX KOMYHIKaliil Ta palio4acTOTHOTO
CIIEKTpa JUIs YHiBepCaJbHOI €JIEKTPOHHOT KOMYHIKaliiHOT MOCIIyTH.

3.13. ¥V pasi npunuHeHHs HamaHHs I[locoyr i3 3acTOCyBaHHSM KiHIEBOTO (TepMiHAJIBLHOTO) OOJaJHAHHS, HAJIAHOTO B
KopucTtyBaHHS AOoHeHTy [TocTauanpHrKOM Ha vac nii JloroBopy, MUTaHHS 100 MOBEPHEHHS AOOHEHTOM TaKOTO OOJIaTHAHHS
BUPIIIY€ETHCS BIAMOBIAHO 10 YMOB J[0OrOBOpY 3 TOTPUMAaHHSIM BUMOT 3aKOHO/IaBCTBA.



4. IIPABA TA OBOB’SI3KH CTOPIH

4.1. ITocTagaJIbHUK Ma€ TPaBo Ha:

4.1.1. TIpoBamKkeHHS TOCTIONAPCHKOT MisIbHOCTI 3 HamaHHs [lociayr y mopsiKy, BU3HAYEHOMY 3aKOHOJABCTBOM Y cdepi
€JICKTPOHHUX KOMYHIKaIliH.

4.1.2. TlpunuHeHHs QisUTbHOCTI 3 HapaHHs [locIyr BiNOBIHO 1O 3aKOHOJABCTBA a00 YaCTKOBE NMPUITMHEHHS JiSUTBHOCTI 3
HajanHs [locyr, abo nmeBHOro X By, a00 Ha MEBHIH TEPUTOPIT BIAMOBITHO 10 3aKOHY.

4.1.3. HemigxmoueHHss Ta/abo BIJKJIIOYEHHS IMIAKIIOUYEHOTO O €JIEKTPOHHOI KOMYHIKaliifHOI Mepexki KiHLEBOTro
(TepmiHanbHOrO) 0ONMaHaHHSA AGOHEHTa y pa3i BiICYTHOCTI BU@HOTO B YCTAHOBJICHOMY 3aKOHOIABCTBOM IOPSAKY JOKYMEHTa
MO BIAMOBITHICTh TEXHIYHUM BUMOT'aM Ta/a00 TEXHIYHUM perjaMeHTaM.

4.1.4. TumuacoBe TPHUIUHEHHS y BCTAHOBJICHOMY MOpPsIKy HamaHHs Ilocmyr AOOHEHTy y 3B'SI3KY 3 3a00proBaHiCTIO
AbGoneHTa 3a orpmmani [locmyrm abo y 3B'SI3Ky i3 3aKkiHYCHHSM KOIITiB 3a mepemmuiadeHi [locmyrn craHom Ha 01 wmcno
Po3zpaxyHkoBoro nepiony, abo nmpunuauTH Hagauasa [lociyr y pasi, akmo AGOHEHT He oracuB 3a00PTrOBaHICTh Y BCTAHOBIICHHN
BIIIIOBITHO JO 3aKOHOZABCTBA CTPOK IICISA BiAIpaBICHHS MOBIJOMIICHHS MPO KIiHIEBHH CTPOK OIUIATH 3TiTHO yYMOB I[HOTO
Horosopy.

4.1.5. CxopoueHHs mepelniky abo npunuHeHHS HagaHHA [locimyr AGOHEHTY y pasi mopymieHHs HuM 1poro JloroBopy abo
3aKOHOJABCTBA y c(epi eNeKTPOHHUX KOMYHIKaIil.

4.1.6. IlpoBeneHHs NPOQUIAKTHYHHUX, PEMOHTHHX YH IHIIMX POOIT €JIEKTPOHHMX KOMYHIKaliHHMX MEpeX Ta IHIIOro
o0J1aiHaHHS, 110 BUKOPUCTOBYETHCS ISl HajaHHs [lociyr, 3 moBHIM 200 yacTKOBMM 0OMekeHHsIM HajgaHHs [lociyr nonepeaHso
CIOBICTHBILH PO 1le AGOHEHTa HIISIXOM PO3MIIIEHHS BiITOBIJHOTO MOBIIOMJICHHS] HA YMOBaX BH3HauYeHHUX LM JloroBopom, He
mi3Hime Hik 3a 3 (TpH) KaJeHIapHHUX JAHI 10 movarky po6ir. CymapHHi Yac MpogilakTHYHOTO 0OCIYrOBYBaHHSI HE NMOBUHEH
nepeBuILyBatd 14 (YOTHPHAALATD) TOAMH YIPOJOBXK MICSLIS.

4.1.7. 3miHIOBaTH Ta BCTaHOBMIOBAaTH Tapudu Ha orutaty AdorenToM [locmyr, po3micTuBIIH OBITOMIICHHS MTpo 11e Ha CaiiTi
[Mocrauanpanka a60 OcobucTomy kabiHeTi AOGOHEHTa a0 MUITXOM HalpaBIICHHS BiAIOBITHOTO cMc AGOHEHTY, iHIIIIM CITIOCOO0M,
o He 3a00pOHEHMIT 3aKOHOJABCTBOM Y KpaiHH, He Mi3Hile HiX 3a 7 (CiM) KaJleHIApHUX JHIB 0 1X 3alpOBADKCHHS. Y BHIAJKY
HETOroKeHHsI AGOHEHTa 3 HoBUMH Tapudamu BiH Ma€ IpaBo JOCTPOKOBO MPUIMHUTH [it0 Jl0roBOpY, MHCHMOBO MONIEPEANBIIN
npo 1e IlocrayanbHuKa 10 MOMEHTY BBeeHHS HOBuX Tapudis. Y Bumaaky HeorpuMmanHs [locTayanbHUKOM y BKa3aHi CTPOKH
MOBiTOMJICHHSL TIpO BiqMoBY Bin JloroBopy Bim AOoneHTa Tapm¢u BBakaroThCs mpuiHATEMH AOoHeHTOM. [IpunmHeHHS il
JoroBopy 3a 6axxanHsiM AOOHEHTa BiIOyBaeThCsi B OOYMOBIICHI JaHUM ITyHKTOM CTPOKH BHUKJIFOYHO 32 HasBHOCTI NOCHJIAHHS B
MOBIJIOMJICHHI NIPO TiICTaBH NPUNMHEHH: JJoroBopy, a came HernoropkeHHs 31 3MiHoto Tapudis, B iHIIMX BUNaAKaX AiOTh YMOBU
Ta CTpOKH npunuHeHHs JJoroBopy o0ymoBieHi crartero 7 mporo Jloropopy. 3mina Tapudis BiaOyBaeThcs 3 1-T0 4ncia MicsId,
HACTYITHOTO 3a MICSIIEM PO3MIII[CHHS a00 HAJCUJIAHHS BiAMOBIAHOTO MOBiMOMIICHHS [locTauabHUKOM.

4.1.8. Y Bunanky BusBieHHs [locTayanbHUKOM HETHIIOBOTO HABAHTAXKCHHS HAa EJEKTPOHHY KOMYHIKALiHYy Mepexy
[NocravanbHuka (BipycHI mporpamu, pi3kuii pict Tpadiky AOoHeHTa, moHaja Tpadik, nepepdaueHuii oOpaHMM AGOHEHTOM
TapudpanM maHom), sike cripuauHeHe AOGoHeHTOM, [locTadanbHUK Mae mpaBo 0OMeKUTH 00csT Tpadiky ado HamganHs [locmyr no0
3’sICyBaHHs 00CTaBHH TaKOTO HABAHTAXKECHHS.

4.1.9. TumyacoBo npunuHATH HajaHHA [locmyr yacTKoBO (cepBicu repenadi JaHUX TOIIO) a00 MTOBHICTIO y BUTIAKaXx:

e Hecriath abo HecBoewacHOi oruraté AGoneHToM [locmyr BimmoBimHO 0 0OpaHMX HMM Tapu@iB 4M HasIBHOCTI
3aboproBaHocTi AOOHeHTa 3a orpuMani Ilocnyru - TUMYacoBO NPUNMHHUTH HajxaHHs [lociayr Ta/abo NpUNUHUTH
HanauHs [locnyr y pasi, skuio npotsirom 10-TH AHIB Micis BiANpaBIeHHs OBIIOMIICHHS PO KiHIIEBHH CTPOK OILIATH
He HaJiiIuIo miATBEpUKEHHS PO OILIATY;

* BHUKOpPHCTaHHS AOOHEHTOM Ha KOMEPIiifHi OCHOBI a00 y iHIIHI crioci0, Hix e nepeabdadeHo Jorosopom, Tapudamu
Ta/abo YMmoBamu, cBoro KinieBoro obnamgHanss B T.4. i s Hagauus [lociyr TpeTiM ocodam ToIio;

*  HECaHKIIIOHOBAHOTO BTpy4YaHHsS AOOHEHTa B poOOTy Ta/ab0 BHKOPHCTAaHHI Mepexi abo TeXHIYHHX 3aco0iB
ITocTayansHUKA;

* OTpPHUMaHHS MMCHMOBOI 3asBU YU YCHOTO 3BepHEHHs AOOHEHTa;

* mpoBeneHHA [locTagalbHUKOM PEMOHTHUX 91 MPO(IIaKTHIHUX POOIT;

* BCTaHOBJEHHS (akTy po3cuiaHHs AGOHEHTOM cllamy;

e mopymeHHs AGOHEHTOM BUMOT 3aKOHOIABCTBA MO0 ekcIuTyaTanii KineBoro o6naaHaHHs;

* BUHUKHEHHS CTUXi{HOTO JINXa, HAJA3BUYAMHO1 CUTYaIlii, BBEJICHHS Ha[3BIUAfHOTO Y¥ BOEHHOTO CTaHY BiJ[IIOBiIHO JI0
3aKOHOJIaBCTBA,

*  BIZICyTHOCTI TEXHIYHOT MOKJIMBOCTI 3a0€3M1E€UeHHS JI0CTYITY J0 €IEeKTPOHHOI KOMYHIKaIiiHOT Mepexi;

* Ha miacraBi pimeHbp Pamm HamioHanpHOI Oe3meku i obopoHm Ykpainu, KaGinery MinicTpiB YkpaiHu, 1HIIHX
YIIOBHOB&XCHNX JEPXKaBHUX OpraHiB B yMOBax Jii IPaBOBOrO PEXHMY BOEHHOro ab0 HaJ3BHYAHOrO CTaHy,
BIAMOBITHO 10 3aKoHOAaBcTBa YKpaiHun Hanmanus [lociayr Moxke OyTH BITHOBJICHO IicCisl TTOBHOTO YCYHEHHS
AOGOHEHTOM MiACTaB JJIS THMYACOBOT'O IIPUITMHEHHS.

4.1.10. Y Bunmaaky HeueHsypHoro TtenedoHHOro abo ocobucToro cHikyBaHHS AOOHEHTa 3 IpeJCTaBHHKaMH
[ocrayanbHuKa, OCTaHHI MalOTh PABO 3AIHCHIOBATH CIUJIKYBaHHS 3 TAKUM AOOHEHTOM BUKIIOUHO Yepe3 OcobucTuii KabiHeT.

4.1.11. Y pazi BUHUKHEHHS HaJA3BHUYaliHOI CUTYaIlii, BBEJICHHs Ha/3BUYaifHOrO0 Y1 BOEHHOTO CTaHy, CTHUXIHHOTO JIMXa TOLIO0
10 JiKBigawii iX HaCJIiAKIB:

BCTAHOBJIIOBATH Tepen0adyeHi YMHHAM 3aKOHOJABCTBOM THMYAcOBI OOMEXEHHsS TOCTYIy A0 CIEKTPOHHUX KOMYHIKaIliHHUX
Mepex Ta HagaHHs [locnyr;

ckopouyBatu mepenik [lociayr 4u 3HIKYBaTH O HEMPUITYCTHMHX 3HAYCHb PiBHIB IMOKA3HHKIB SKOCTI MOCIYT Yy 3B S3KYy 3
MOITKO/KEHHSM €JIEKTPOHHUX KOMYHIKAI[IHHUX Mepesk (HEBIIKIIaIHO ITiCIIs HAaCTaHHsI TIONTKOKEHHS) Ta OPIEHTOBHI CTPOKHU HOTO



YCYHEHHSI, SIKIIO € IiJCTaBH BBAYKATH, 1110 MOIIKOPKEHHS MepexX He OyJie YCYHEHO TPOTATOM OJHI€l 100u Ta iHpOopMyBaTH Mpo
e AOGOHEHTa;

y BUMAIKax, nepexdadenux .. 1 m. 10, m. 49 IIpaBun HeBinkIaaHO (HE Mi3HIIIE HACTYITHOTO pOO0YOro JHS 3 MOMEHTY HaCTaHHS
mizcTaB) moiHpopMmyBaTH AOOHEHTa (KpiM BHIAAKIB BiICYTHOCTI TaKOi MOYIJIMBOCTI) TIPO 3aCTOCYBaHHS OOMEXEHb Yy Ha/IaHHI
Iocnyr, miacTaBu 3aCTOCYBaHHs, a TaKOX IPO MOXKIHUBE 3HWKEHHS SKOCTi Ilociyr, oOyMOBICHE HAA3BHUYANHOIO CHUTYAILETO,
Ha/I3BHYAHUM a00 BOEHHUM CTaHOM.

4.1.12. 3niticuroBatu 3amuc Tene@oHHUX po3mMoB Mik [locrauadbHMKOM Ta AOOHEHTOM 3 METOK BHKOHAHHS I[HOTO
JoroBopy, npen’ siBJICHHS MIPETEH31H, a TAKOK OTPUMaHHs J0BikoBoI iHdopmaii npo ITocayru.

4.1.13. 3amyyatu Tperix oci0 a0 BHKOHAaHHS YMOB Iiboro JloroBopy, moB’s3anHux i3 HamaHHsM AOGonenty [locmyr Tta
OTPHMaHHAM IUTaTeXiB 3a JloroBopoMm 0e3 MOTOKEHHS TakWX i 3 AOOHEHTOM, B TOMY YHCII IJIi BHKOHaHHA POOIT 3
BCTAHOBJICHHS, HATAIITYBaHHs, 00CIyrOBYBaHHS Ta PEMOHTY 00JIa{HaHH:, He0OXigHOTO Ayt HajaHHs [Tocmyr.

4.1.14. Bectn o0mik oOcsary Ta BapTocTi HamaHux Ilociayr, cBO€YacCHOCTI i HMOBHOTH IUIATEXIB 3a iX CIIO)KHBAHHSL.
Bumiesa3zHaueHnii 00K 31iHCHIOETHCS aBTOMATH30BaHOIO CHCTEMOIO OOIIKY CIIOKHTHX mmocyT [locTaganpHUKA.

4.1.15. HagaBatu Ha 3anut 10 PerynstopHoro oprady iHpopMariiro, y ToMy 9rcili (piHaHCOBY Ta iHPOpMaIito 3 00MeKeHIM
JOCTYTIOM, IO 3aNHUTYETHCS U1 BUKOHAHHS PeTyiasaTOpHMM OpPraHOM IIOBHOBaXKEHB, NependadeHnx 3akoHoM Ta IIpaBuiamuy,
BIJITIOBIZTHO 1O BKa3aHMX Y 3aIUTi CTPOKIB, PiBHIB JeTaji3allii Ta 3MICTy 3aIuTy.

4.1.16. Peanizariito iHIIUX TpaB BiAMOBIIHO 10 3aKOHOJIABCTBA.

4.2. TlocrayanbHUK 3000B’ I3aHUIA:

4.2.1. Jo yknanenus Jlorosopy Ta mij 4ac HamaHHs [lociyr 6e3oruiaTtHo iHpopMyBatu AOOHEHTIB po ymMoBHU JoroBopy
BignoBigHO g0 IlpaBmi, 30kpema myHKTIB 16 — 20, 24 mmx [IpaBwmi, numsixoM po3MIIIeHHS Takoi iHpopMamii Ha BeO-caiTi
https://netblan.com.

4.2.2. HanaBatn AGoHeHTaM O€30IUIaTHI KOHCYJIBTAIII] 3 MUTaHb 3aMOBJIEHHS Ta oTpuMaHHs [lociyr y Miciiax ix mpopaxy
Ta HUIIXOM 3a0e3MeueHHs JOCTyIy A0 iHpopMaiiiHoi ciryx6u [TocTauanbauka 3a teneponamu: 0 800 505-506; (050) 947-88-
83; (098) 947-88-83.

4.2.3. HagaBatn AGoHeHTaM BuuepnHy iHpopmamiro npo Tapudu wa [Tocyru, onpumognatoBatu Tapudu Ha [Tocayru He
mi3Hime Hix 3a 7 (CiM) KaJeHAapHUX JIHIB JI0 1X 3MiHH.

4.2.4. Hanasaru [Tociayru 3a BU3HaueHUMHU PIBHAMHE MOKa3HUKIB sikocTi [Tocnyr BinnoBigHo 10 JloroBopy Ta HOpMaTUBHHX
JIOKYMEHTIB y chepi eIeKTPOHHUX KOMYHIKaIliil. 3a0e3meunt AOOHCHTY MIBUAKICTD EpeIaBaHHs JaHUX 3/70 [HTepHETY B MeKax
BiacHoOi Mepexi [TocrayanbHuka, Bu3HaUeHy JoroBopom.

4.2.5. IndpopmyBat AGOHEHTa MPO MEPENiK CEPTHU(PIKOBAHOTO aOOHEHTCHKOTO OOJIaTHAHHS, SKEC MOXKHA MIJKIOYATH J0
EnexTpoHHOT KOMYHIKaIli{HOT MepesXi 3aralibHOro KOPUCTYBaHHS (Ha MMCbMOBHH 3anuT AOOHEHTa).

4.2.6. [TomepemxaTn AGOHEHTA PO CKOPOUYCHHS MEPeiKy ado mpunuHeHHs HaganHs [locnyr, BinmkmrodeHHs ix KinmeBoro
oONagHaHHS y BHIAJAKAX 1 MOPSIKY, IependadeHnx uM JJoroBopoM Ta 3aKOHOJABCTBOM Y cdepi eNeKTPOHHHX KOMYHIKAIIiH.
4.2.7. Bectu 061k o0csry Ta BapTocTi Haganux [locmyr i 3abe3neuyBaTi HOTO TOCTOBIPHICTD.

4.2.8. 3abe3meuyBaT MpaBIIBHICTE 3acTocyBaHHs TapudiB Ha [locmyru Ta cBoeyacHe iHpopMmyBaHHS AOOHEHTa MpPO IX
3MiHY.

4.2.9. HangaBatu [lociyru y cTpoku, ependadeHi nuM JJoroBopom Ta 3aKOHOIaBCTBOM.

4.2.10. HammpaBmisiTi cBOIX IPalliBHUKIB 32 BUKIUKOM AOOHEHTA AJIsl yCYHEHHS MOIIKO/KEeHb a0OHEHTCHKOTO O0JIaHAHHS,
aOOHEHTCBKOT JIiHIT, BUKOHAHHS 1HIINUX POOIT.

4.2.11. BxuBaTd BIJMOBIAHO 10 3aKOHOJABCTBA 3aXO[IB i3 3a0e3MeycHHs TaeMHUIN iH(OpPMAILI, M0 HEePeaaAETHCS
EJIEKTPOHHUMH KOMYHIKaLliiHUMH Mepexamu, KoHpineHuiitHocTi inpopmanii npo Adonenrta ta [lociyru, siki BiH OTpUMaB 4u
3aMOBJISIB.

4.2.12. TapopmyBaTt AOGOHEHTa TPO CTPOK, NMPU HACTAHHI SIKOTO MOXKEe OyTH NMPUITUHEHO HAJaHHS MOCIYT, Ha SKi HE
HApaXOBYETHCS MOMICIYHA TUIATA 1 SKi MOTPEOYIOTh MOCTIITHOTO BUKOPHCTAHHS PECYPCIB SIIEKTPOHHUX KOMYHIKaIlIHHIX MEPEK,
AKIo0 AOOHEHT He KopucTyBascst numu [lociryramu.

4.2.13. HapaBaru [Tociayry 3a BcTaHOBJICHUMH 3HAUEHHSMH [TOKa3HHUKIB SIKOCTI BIATIOBITHO 10 HOPMAaTHBHUX JIOKYMEHTIB Y
cdepi elNeKTpOHHUX KOMYHiKamii 3 JoaepskanHsaM Bumor [1pasui.

4.2.14. IloctayanbHUK 3000B'13aHNH yCyBaTH ITOLIKO/PKEHHS BI1acHOT ENeKTpOHHOT KOMYHIKaIIfHOT Mepesxi IPOTAroM 1001
(24 roguH) 3 MOMEHTY OTpUMaHHS Bi AGOHEHTA 3as1BKH 1010 MONTKOHKEHHS ExexTpoHHO{ KOMyHIKaIiitHOT Mepexi.

4.2.15. Y pazi BusBiIeHHS (akTy nopyuieHHs AGOHEHTOM BHMOT, BU3HAUCHUX BiIAMOBIAHNMH MyHKTamu [IpaBui, ckinanatu
aKT MO MOPYILIEHHs PAaBWII HAJIAaHHS 1 OTPUMAHHS TTOCIIYT B MOPS/IKY, BCTaHOBJIeHOMY [IpaBuiiamu.

4.2.16. 3aminuti AOGOHEHTY MoOJeM Ta/a0o iHIEe eIeKTPOHHE KOMYHiKalliiiHe oOJamHaHHS (SKIO0 Take HagaBaiocs
AOOHEHTY) y pa3i BUXOAy Horo 3 jamy He 3 BUHM AOoHeHTa abo TpeTix ocib. 3amiHa moBMHHA OyTH 37ilicHeHa mpoTtsrom 10
(mecsTi) pobOYMX IHIB 3 MOMEHTY OTPMMAaHHSA BiJl AOOHEHTa 3asBH Mpo 3aMiHy oOmamHaHHS. SIKm0 Oyle BCTAHOBIEHO, IO
o0yaHaHHS BHUILIO 3 Jaxy 3 BUHU AOOHeHTa, [locTavaapbHUK MOBUHEH 3IMCHUTH 3aMiHy oOnamHaHHs npotsaroM 10 (zecsTu)
poOOYMX JHIB 3 MOMEHTY OITaTH AGOHEHTOM BapTOCTI HECIIPABHOTO 00JIaHAHHSI.

4.2.17. Hectu i1 000B'sI3KH BIAIIOBIZHO 10 3aKOHOIaBCTBA.

4.3. AOOHEHT Ma€ IpaBo Ha:

4.3.1. locTtpokoBe posipBaHHS 1boro JloroBopy 3a yMOBH momepe/pkeHHs [locradanbHMKa HE MEHIN HiX 3a 7 (cim)
KaJICHIApHUX THIB JI0 TAKOTO PO3ipBaHHS.

4.3.2. HecrumaTy aOOHEHTHOI IJIATH 32 BECh Yac MOIIKOHKSHHS (aBapii) eNeKTPOHHUX KOMYHIKAI[IHHIX Mepex, IO MMPU3BEIIO0
Ilo punHeHHs HagaHHs [Tocayr, y pasi mopymenns [TocTayalbHUKOM KOHTPOJIBHUX TEPMiHIB yCYHEHHS TIONTKO/KEHD (aBapii),
10 BUHUKJTU HE 3 BUHH AOOHEHTA.

4.3.3. CBoe4yacHe OTpUMaHHs 3aMOBJICHHUX [loCIyT BCTAHOBIICHOT SKOCTI.
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4.3.4. be3oruiaTHe OTpUMaHHS BUYEPITHOI iH(OpMAIIil 00 3MICTy, SKOCTi, BAPTOCTI Ta MopsAnky HamanHsa [lociyr, mpo
3MiHy ymoB HamaHHs [lociyru i Tapu¢iB Ha 11 HagaHHSI, MO0 MOXJIMBOCTI Ta MOPSIKY BiAMOBHU Bia 3aMoBieHoi Ilocmyrw,
OTPUMAaHHS 0€30IUTATHUX KOHCYJIBTALIH 3 MNTaHb 3aMOBJICHHS, OTPUMAaHHS Ta IPUNMHEHHS oTpuManHA [Tociyr.

4.3.5. Orpumanns Bix [ToctaganbHuKa BimomMocTtel ipo orpuMadi [TociyTu y mopsiiKy, BCTAHOBIEHOMY 3aKOHOIaBCTBOM.

4.3.6. Obmexenns [TocragabHUKOM ocTynmy AOOHEHTa /10 okpeMux BuAiB [Tocimyr Ha mimcTaBi HOTO 3asiBH Ta TEXHITHHX
MoxJiBoctei [locTayanapHuKa y BCTAHOBICHOMY MOPSIIKY.

4.3.7. 3miny Tapudnoro riany Haganss [locmyr.

4.3.8. [ToBepuenHs [loctayanbHUKOM HEBUKOPUCTAHOT YACTHHU KOIUTIB Y pa3i BIIMOBH Bij IonepeaHbo oriadenux [lociayr,
3aMOBJICHUX 3a IIUM J[oroBopoM, y BUIIaKax i B IOPAAKY nepeadaueHoMy nuM J[oroBopoM Ta 3aKOHOJABCTBOM Y KpaiHH.

4.3.9. BiagmkonyBaHHS 30MTKiB, 3alOiSHUX YHACIiJIOK HEBHKOHAaHHs 4M HEHAJIG)KHOTO BUKOHaHHS [locTayalbHHKOM
000B's13KiB, nepeadadeHnx M JJoroBopoM abo 3aKOHOAABCTBOM.

4.3.10. BigmoBy Bix Ilociyr y mopsiaky, BcTaHOBICHOMY UM J[0TOBOpOM.

4.3.11. Tlepeodopmunennas [loroBopy Ha iM's OZHOTO 3 WIEHIB CBO€i CiM'T BIONOBITHO IO TOPSAKY, BCTaHOBIIEHOTO
3aKOHOJJaBCTBOM 32 HasBHOCTI IMUCHEMOBOI 3r0/IM 0CcO0H, SIKii MepeaaroThes mpaBa Ta 000B’ 13kH 3a JJoroBopom.

4.3.12. O6cmyroByBaHHS Aep kKaBHOIO MOBOIO 200 iHIIOK MPONoHOBaHOO [ocTauaasHIKOM MOBOIO 32 BHOOPOM KiHIIEBOTO
KOpHCTyBayda BiAMOBiAHO 10 3akoHy YKpainu «[Ipo 3abe3nedeHHs GyHKIIIOHYBaHHS YKPaiHCHKOT MOBH SIK I€PKaBHO.

4.3.13. OckapxeHHs HenpaBoMipHUX Hii [locTadanpHMKa OUITXOM 3BEpPHEHHS O CyAy ab0 YIMOBHOBKEHUX NEPKABHHUX
oprauiB. [o3acy1oBuii po3riisi CriopiB 3A1HCHIOETHCS PETYIIATOPHUM OpPraHoM 3rifgHo [lopsaky nogaHHs Crio)KHBaYaMy 3BEPHEHb
Ta BPETyJIIOBaHHs cropiB, 3aTBepkeHM noctaHoBoto HKEK Bin 10.04.2024 Ne 183, 3apeectpoBanoto B MintocTi 29.05.2024 3a
Ne 788/42133.

4.3.14. Peanizauito iHIIKX [IpaB BIAMOBIAHO JI0 3aKOHOAABCTBA Y cepi eNeKTPOHHUX KOMYHIKaIliii.

4.4. AGoHEeHT 3000B’A3aHUM:

4.4.1. CrunagyBaru 3amoBiieHi [lociryru y po3Mipax, HOpSAKy Ta B CTPOKH, BCTAHOBJICHI ITMM J{0rOBOpOM Ta BiZTIOBITHO 10O
3aKOHO/IaBCTBA.

4.4.2. Tosimomnatu [locradanpHrKa MpO 3MiHYy OOOB'SI3KOBHX PEKBI3WTIB, MepeAdadeHHUX y AOTOBOpI HE Mi3HINIE HiX
npotsaroM 10 qHIB 3 MOMEHTY HaCTaHHS TAKHX 3MiH.

4.4.3. BukopucToByBaTH KiHIIeBe (TepMiHaIbHE) 00JIaHAHHSA, IO Ma€ TOKYMEHT IO BiNIOBIIHICTH TEXHIYHAM BUMOTaM
Ta/ab0 TEXHIYHMM perjamMeHtam y cdepi eNeKTPOHHMX KOMYHIKaIlid, Ta HE 3IMCHIOBATH MIAKIIOYCHHS KIHI[CBOTO
(TepMiHaJIBHOTO) OO HAHHS, SIKE HE Ma€ JIOKYMEHTa PO BiAMOBITHICTb.

4.4.4. He nommyckaTi BUKOPUCTAHHS KiHIIEBOTO (TEPMiHATIBHOTO) 00JIaHAHHSI /11 BYNHECHHS IPOTUIIPABHUX it a00 i, 1m0
cylnepeuarb iHTepecaM HalliOHAIbHOT Oe31eKn, 000POHHU Ta OXOPOHHM MpaBonopsiAKy. He nomyckaru aiif, 1110 MOXYTh CTBOPIOBATH
3arpo3y ajs Oe3leKn eKcIUTyartallii eJeKTPOHHUX KOMYHIKAIIHUX Mepex, MATPUMKHU IX LIICHOCTI, 3aXUCTy iH(pOpMAaIiiHO]
0e3MeKy eNeKTPOHHUX KOMYHIKaliHHUX MEPEX, YCKIIaJHIOBATH YH YHEMOJXKIIMBIIIOBATH HAJIaHHS MOCIYT iHIIMM AOOHEHTaM.

4.4.5. He nomyckaTi BUKOPUCTAHHS Ha KOMEpIiiHii ocHOBI KiHIleBoro oOnagHaHHS Ta aOOHEHTCHKUX JHINA JUTS HaJaHHS
SJIEKTPOHHHUX KOMYHIKaIiHHUX TOCIYT TPETIM 0CO0aM.

4.4.6. YrpumyBaT y chpaBHOMYy cTaHi KiHmeBe oOnamHaHHA Ta a0OHEHTCBHKI JIHIT B MeXax MPUBATHOTO >KHUTIOBOTO
OyIHMHKY, KBApTHPH, IPUMIIIICHHS.

4.4.7. TloBimomnsATH, y TOMY YHCII NHCEMOBO, Ha 3amuT l[locTavampHuKa mpo TN KiHIeBoro oOnagHaHHA, IO
BUKOPHCTOBYETHCS Juts oTpuManHs [Tocyr.

4.4.8. TepMiHOBO MOBIIOMIIATH MPO OY/b-s1Ki 3001 a00 MOTipIIeHHS SIKOCTI B po0OTI, 3a TeraedoHOM, 3a3HAYEHUX B CTATTi 9
uporo /lorosopy.

4.4.9. HanaBatu [loctauaisHUKY JJOCTOBIpHI IaH1 AJIsl CHCTEMH OOJIIKY, 30KpeMa, SIKIIO TaKi AaHl HeoOXiTHI AJIsl yKIIaIeHHS,
3MiHH uu npunuHenHs Jorosopy. [ToBigomustu [TocTavansHUKyY npo 3MiHy 000B’SI3KOBHX PEKBI3UTIB, ependaueHux y Jloropopi
(pote He mi3HinIe Hix npoTsiroM 10 AHIB 3 MOMEHTY HACTaHHS TaKUX 3MiH).

4.4.10. HamaBaTu BigmoBigHO 1Mo 3akoHY Ykpainu "[Ipo 3axucT mepcoHampHUX NaHUX" 3rofy Ha 0O0poOKY IepCoOHATBHIX
JaHWX, HeOOXimHy 11 yknaneHHs JJorosopy ta Haganas [locyr.

4.4.11. 3abe3meynTy YIOBHOBKCHUM IIpeICTaBHUKAaM [locTavanpHIKa BITbHHNA MOCTYT 10 EeKTpoHHOT KOMYHIKaIiiHOT
Mepexi Ta aDOHEHTCHKOMY BIATATY)KEHHIO 3 METOIO0 iX 0OCTEXEHHs, PEMOHTY Ta TEXHIYHOI'O OOCIyrOBYBaHHS ITiCIIS HaJlaHHS
npesicTaBHUKaMu [locTayaibHUKA BIAMOBITHOTO MOCBITYEHHS.

4.4.12. HagaBaTu moctyn A0 npuMilieHs AOGOHEHTa y pa3i HeOOXiTHOCTI 3IHCHEHHS MiIKIIOYeHHS 00JIaHAaHHS, YCYHCHHS
aBapiil 3a momaHor0 AOOHEHTOM 3asBOIO Ta BHKOHAHHIO 1HINIUX pOOIT HEOOXigHMX Ay 3nikicHeHHs [locTayalbHUKOM CBOiX
3000B’s13aHb 3a JloroBOpoM.

4.4.13. He 3piiicHoBaTH MoJepHi3alito Ta/abo mporpamyBaHHs KiHmeBoro oOiagHaHHS, SK€ MOXe BIUIMHYTH Ha
tapudikamito ITociyr B mepexi [ToctauansHrka abo Ha QyHKIIOHYBaHHSA MepexeBoro obmanHaHas [TloctaganpHUKA.

4.4.14. CamocTiitHO BXXHBATH BCiX HEOOX1THIX 3aXO0MIB 070 Oe3MeYHOCTi iHpopMarlii, ika mepenaeTbes uepes [aTepHer.

4.4.15. He 3naiiicHroBaTH 1i, sSKi mpsMo He 3a00poHEHI yMoBaMmH 1koro JloroBopy, aime MOXXyThb OyTH KBamiikoBaHi SK
BTpy4aHH: B Mepexy [locradanbHuka.

4.4.16. CBo€4acHO OHOBIIIOBATH aHTUBIPYCHI IPOTPaMU 3 METOIO 3aXHCTY BIACHOTO KOMIT I0Tepa.

4.4.17. He BUKOpHCTOBYBAaTH MEpEXeBi 1eHTU]IKaTOpH TpeTix oci0, He danbcudikyBaTn Mepexesi ineHTH(IKaTopH, He
BUKOPHCTOBYBATH HEICHYIOUI MEpeXeBi iIeHTH(]IKaTOpH, HEe 3aMOBJIATH Ta HE NMPOIOHYBAaTH PO3CHIIAHHS CIIaMy, HE pO3CHIIATH
CraMm, He 3JIMCHIOBaTH Ta HE CHPUATH 3JIHCHEHHIO Oyab-sSKUX JiH, sKi 3aBaXkaloTh poOOTi iHmMX aboneHTiB Ta Ilocoyr abo
HOpMaJbHOMY (QYHKIIOHYyBaHHS o0yiaqHanHs [TocTadanpHUKA.

4.4.18. JloTpuMyBaTHCSI IHCTPYKITiH, TpaBmI (TIOPSAAKY) KOPUCTYBAaHHS KiHIIEBUM (TepMiHAJIBLHUM) 00JIaTHAHHSIM.

4.4.19. YTpuMyBaTH 4acTHHY a0OHEHTCHKOI JIiHIi eNIEKTPOHHOT KOMYHIKaIliiHOT MEpeXi Bijl KiHIIEBOTO (TEPMiHAILHOTO)
obnamHaHHs a00OHEHTa 0 KiHIIEBUX KAOEIbHUX MPHUCTPOIB PO3MOMIIHHOI YaCTHHU aOOHEHTCHKOI JiHiT (PO3MOAIIEHOT KOPOOKH,
KaOeJIBHOTO SANTUKA TOIIO) B MEXaX MPHUBATHOTO KHUTIOBOTO OYIMHKY, KBAPTUPH, IPUMIIICHHS, TPUCATUOHOT JUISHKY 1 KiHIICBE
(TepMiHanbHE) OONATHAHHS y CTIPAaBHOMY CTaHi.

4.4.20. CucrematnyHo, He piame 1 pazy Ha 7 (ciM) KaJeHIapHUX JHIB, EPEBIPATH HasBHICTH MOBIIOMIICHb Ha Beb-caiiti
[ocrayanbHuka, a Takox, Ha cropiHui OcoboBoro kabineTy AOoHeHTa. AGOHEHT NpuiiMae Ha ceOe BCIO BIANOBIJANIBHICTH 32



HACJIJIKK HECBOEYACHOTO O3HAHOMIIEHHs i3 OyJb-sSKMMH TOBimoMiIeHHsMH Ha BeOcaiiti [locrtawampHuka Ta Ha CTOpPIHIN
Oco6oBoro kabinety AGOHEHTA.

4.4.21. 3abe3niedyBaTH HaJIEeKHY KOHDIIEHIIIHHICTD, 30epiranHs iHpopmarrii 3 00MeKEHUM JTOCTYIIOM, a TAKOX 3aXUCT TaKOi
indopmarii Bixm Tperix ocib, 30kpema, yHikanmbHi JoriH (login) Ta maponb (password) AOOHEHTa, IO BUKOPHUCTOBYIOTHCS
AOOHEHTOM JJIsl TOCTYITy 110 cTopinku Ocobucroro kabineTy Ta mo Ilocayr, Homep OcoboBoro paxyHky AGoHeHTa. AOOHEHT
Hece BCi PU3WKH, OB’ s13aHi 13 BUKOPHCTaHHAM Takoi iH(opMallii 3 0OMeXeHUM JI0CTYIIOM TPETiMH 0co0aMu.

4.4.22. Y Bunanxy BctaHoBJIeHHs [locTadaapbHUKOM KiHIIEBOTO (TepMiHAIBLHOTO) oOnanHaHHs (nani O6na HaHHs):

4.4.22.1. lpuitaatu take OOnaIHaHHS Ta 3a0e3MeUyBaTH HOTo [UTICHICTD, 8 TAKOXK HE TepenaBati O0aa HaHHS TPETIM
ocobam.

4.4.22.2. Tlpotsirom nii rapanriiinoro tepminy OOianHaHHs, noBepHyTH [loctauansHuky OOnagHaHHA y CIPpaBHOMY
TEXHIYHOMY CTaHI 3 ypaxyBaHHSM HPUPOJHOTO 3HOCY y TPUASHHHUI CTPOK y BUNAAKy npunuHeHHs nii JloroBopy. fxmio
noBepHeHHs O0NatHaHHA 3A1HCHIOETHCS IUIIXOM Horo neMoHTaxy [locTagansHIKOM, AGOHEHT 3000B’ sI3aHUN HE IEPEIIKOKATH
npencraBHuKaM [loctadanbHuka qeMoHTyBatn OONagHaHHS.

4.4.22.3. Y pa3si skmo AGoneHnT He noBepTae [locradanpanky OOnamHaHHS Ha YMOBaX Ta B CTPOKH BCTAHOBJICHUX B II.
4.4.22.2 iroro loroBopy, AGoHeHT BigmkoxoBye [loctauanpHuKy BapTicTh OOIagHAHHS 32 OI[IHHOIO BapTICTIO, BU3HAYEHOIO B
AKTI migkiroueHHs AOOHEHTa.

4.422.4. Tlicns crmBy TapaHTiiHOro Tepminy OONamHaHHS, BiATIOBiZadbHICTH 3a 0oOciayroByBaHHsA OOnamgHaHHS
nepexoauTh 10 AOoHeHTa. Y pasi HeoOXiHOCTI MPOBeJEeHHS PoOIT 3 TeXHIYHOro o0cmyroByBaHHs O0naHaHHS, MICIS CIUIUBY
rapaHTiifHoro TepMminy, AGOHEHT 3BepTaeThes 10 [locTauanbHUKA 3 MUCEMOBUM ITOBIIOMJICHHSIM PO HEOOXiHICTh MIPOBEICHHS
Takoro odciyroByBanHs. TexHiuHe 00cmyroByBanHs O0OgaTHAHHS 3IHCHIOETHCS 3TiHO BCTaHOBICHUX Tapudis [TocTavanpHika
Ha MOMEHT IHMCbMOBOT'O MOBIJJOMJICHHS Bil AGOHEHTa PO HEOOXIMHICTh BUKOHAHHS TaKHX POOIT.

4.4.22.5. Tlpotrsarom opaHoro poGo4oro 1Hs moOBiZoMHTH [locTauanbHUKa NpPO BHMAIKUM BHUKpAJICHHS, BTPATH,
nomkokeHHss OOnagHaHHsA (0T0 4acTHHH, KOMIUIEKTYIOUOi), BAHUKHEHHS iHIINX OOCTaBHH, IIO NMPU3BEJH IO MOTipPIICHHS
TeXHIYHHUX XapakTepucTuk O6naaHaHHs (HOro YaCTHHM, KOMITIEKTYIOUOI).

4.4.23. BuxkoHyBaTH iHIII 000B’SI3KK BiANOBITHO M0 3aKoHy, [IpaBui, iHIKUX akTiB y cdepi eNeKTPOHHIX KOMYHIKaIlii
Ta 1poro JJorosopy.

5. HIHU (TAPU®H) HA TIOCJYT'U TA TIOPAAOK PO3PAXYHKIB

5.1. Hapanus [Mocnyr 3xilicHioeTbest Ha ymoBax 100% nepenormuiaty 3a Po3paxyHkoBuit nepiof, sika 34iHCHIOETCSL HE MEHIII HIXK
3a 5 (’aTh) poOOYMX JAHIB A0 IMOYATKy BIAMOBIAHOTO Po3paxyHKOBOro mepioly B HallioHajbHiM BamoTi 3rimHo Tapudis
ITocravanbHUKa 3aTBEPPKEHHUX 3T1IHO 13 3aKOHOAABCTBOM.

5.2. YV pa3i HEBUKOPHCTAaHHS KOLITIB y TIOBHOMY 00CS31 MpoTsiroM Po3paxyHKOBOro mepio/ly BOHH NEPEHOCATHCS HA HACTYITHUI
Po3paxyHKoBUIA TIEpio.

5.3. Bapricts 3mian Tapudy ormradyetbes B po3mipi BcraHoBieHOMY [loctadansHukoM 3rigHo Tapudis, ski po3mimieri Ha CaiTi
INocrauanbHuKa.

5.4. ABaHCOBI IUTaTeXi, MO HamiAUIIM Big AOOHEHTa, BUTPAYAIOTHCS HA IMOKPUTTS HIOMICSYHHUX BHUTPAT 3TiHO OOpaHOTO
Aobonentom TapugHOro miaHy.

5.5. CropoHwu niinuin 3roay, mo AGoHeHT 3ailicHioe oruiary [locnyr 3rinHo Tapudy, o6paHoro 3 nepelniky SKuil BCTAaHOBJICHUH
INocrayanbaukoM Ta po3minienuii Ha Caiiti [locradansHuka.

5.6. Omrata 3mIACHIOETBCS TEpepaxyBaHHSAM KOIITiB HAa TOTOYHWHA paxyHOK IlocrawampHuka, mo Mictuthess Ha CaiTi
IMocrawanpHrKa ab0 3a JOMOMOTOIO IUIATIKHUX TEPMIiHANIB, INATDKHUX [HTepHET cucTeM, 94U OyAb SKUM iHIIHM JTOCTYITHUM
crioco0OM BiZMOBITHO IO 3aKOHOAABCTBA Ta MpHU HasBHOCTI y [locTadanpHuKa Takoi MOXKIUBOCTI. Bei miaTexi B paMKax I{bOro
JoroBopy 3xificHIOIOTbCST AOOHEHTOM 3 00OB’S3KOBMM 3a3HA4YeHHSM IMPi3BHINA, iM’s, 1M0-0aTbKkoBi AOOHEHTa Ta HOMEpPY
0co00BOr0O paxyHKy AOOHEHTa HamaHoro [locTavasHIKOM, 10 HEOOXITHO Tt TOBHOT ieHTH(DiKamnii AOOHEHTa.

5.7. 3meHmmenHs AOGOHEHTOM OIUIATH HE 3IiIHCHIOETHCS M BUNAJAKIB, 1m0 mependadeHi m. 4.1.5, a Takoxx Ui BHIAJKIB
KOPOTKOYAaCHUX TIEPEepB TPHUBATICTIO MeHIIE N00M abo mepioxy MpoBeaeHHS MPO(ITaKTHUYHUX POOIT B CTPOKM BCTAHOBIICHI B
npomy JloroBopi. TumdacoBe npunuHeHHs HanaHHs [lociyr He 3BUIbHs€ AOOHEHTa Bia 00OB’S3KYy iX OIUIATH BiAMOBIAHO 0
JoroBopy Ta niro4nx Ha MOMeHT oriatu Tapudis Ta YMOB.

5.8. Y Bunanky npoctpodeHHsI AOOHEHTOM 3IiHCHEHHS OIIaT 3rigHo 1poro Jlorosopy [locTayansHUK Mae IpaBO MPU3YITHHUTH
HaJaHHS TOCIyr AOOHEHTYy /10 MNOBHOI CIlaTH AOOHEHTOM CBO€i 3a0OproBaHOCTI, CHOBICTUBIIM AOOHEHTa ITMCHMOBO,
SJICKTPOHHOIO momToro, SMS, nuisixoMm iHdopmyBaHHsS B ocoOucroMy KabiHeri, 3a 10 (mecsTb) KaleHIapHHX AHIB JIO
3aIUIAaHOBAHOT'O TIPU3YIMHEHHS HAaHHS HOCIYT.

5.9. Micnsa morameHHs AOGOHEHTOM 3a00proBaHoCTi 3 omiatu [lociayr, HagaHHS SKAX THMYAaCcOBO MPHIIMHEHO, [locTavansHUK
MPOTATOM JBOX pPOOOYMX IHIB TICJIA TOTAIIeHHS 3a00prOBAaHOCTI BiMHOBIIOE HamaHHs [lociyr, BUCYHYBIIH, 3a HasBHOCTI
TEXHIYHOT HEOOXiTHOCTI, BUMOTY, III0 CTOCYETHLCS TOBTOPHOTO T AKITFOYCHHS.

5.10. HeBukopucranus [Tocmyr AGOHEHTOM He MOKe OYTH TiICTABOIO JJIs iX HECIIJIATH.
5.11. O6mik obcsAry cHoXuTUX Tocayr (Tpadika) 3mIHCHIOETHCS 3a JOomoMororo 3acobiB IlocravanbHuka. YKIamaroud Iiei

JoroBip, AGOHEHT BU3HAE, IO BiH 3r0/ICH BU3HABATH SK LUIKOM BipHi naHi [TocTadanpHuKa m0a0 00CITY CIOXUTHX MOCIHYT.
CTOpOHHM IOMOBHIINCH, III0 3aCTOCYBaHHS AGOHEHTOM BIIACHHX 3ac00iB 00JIiKy 00cariB orpumanux [lociyr He BitOyBaTUMEThCH.



5.12. TIpoTsaroM CTPOKY IMMO30BHOI MaBHOCTI Micis mpunuHeHHs 1ii JloroBopy, abo BiaMoBH Bin mepearuiadenoi [locmyru 3a
HoroBopom, ITocTayanabHUK, 32 MHCHMOBOIO BUMOIor0 AOOHEHTA, [TOBUHEH IMOBEPHYTH HEBUKOPHCTAHI KOIITH MOMEPEAHBO
crutadeHi AGOHEHTOM. Y BUTIAIKY HassBHOCTI 3a00proBaHocTi AGoHeHTa repe [locTaqanbHUKOM MOBEPHEHHIO ITiIJIATAE 3aJTHIITOK
BKa3aHUX KOITIB ICIs TOTAlleHHs 3a00pTroBaHOCTI Ta IHIIWX TPOMIOBHX 3000B’s3aHb, IO MOXYTh OyTH IependadeHi
nomosiieHocTssMA CtopiH. [locTadabHUK MOBUHEH IMMOBEPHYTH BKa3aHi KOIITH Y CTPOK, IO He niepeBuirye 30 kKaaeHIapHuX IHIB
3 MOMEHTY OTPUMAaHHS MUChbMOBOTO 3BEpHCHHS AOOHEHTA.

5.13. 3a uac, npotsarom sikoro [Tociyru He HagaBanuch 3 BUHU AOOHEHTa, IiaTa 3a HagaHHs [ocyr HapaxoBY€eThCS B TIOBHOMY
00cs31.

5.14. Topsimok noBepHeHHsT AGOHEHTY KOINTIB y pa3i HeHagaHHs [lociyr, y pa3i BiIMOBH BiJ] monepeaHbo omtaueHux [ocayr,
HamauHs [locmyr HeHanme)xxHOI AKOocTi abo HamamHs Ilocmyr, siki AGOHEHT HE 3aMOBIISAB, Ta B IHIIMX BUIAIKaX, BU3HAUCHHX
3aKOHOJABCTBOM PETYNIIOIThHCA UM [JoroBopom ta [IpaBunamu.

6.BIZTIOBIJAJIBHICTBb CTOPIH

6.1. 3a HeBUKOHAHHS (HEHAJEe)KHE BUKOHAHHS) 3000B’s13aHb, BCTAaHOBICHUX UM JloroBopom, CTOpOHM HECYTh BiIOBITABHICTH
3Ti/IHO 3 YNHHUM 3aKOHOJIaBCTBOM YKpaiHU Ta BUMOT, BCTAHOBJIEHUX JIoMoBJeHOCTsIMUA CTOpiH y boMy Jlorosopi.

6.2. BignoBiganpHICTh 3a MpaBWiIbHE MigKIoueHHs KiHIIEBOro 00OMaqHAHHSA Ta HAIAroJKyBaHHS HEOOXIJTHOTO MPOrPaMHOTO
3a0e3mneueHHsI 31 CTOPOHU AOOHEHTA MPU CAMOCTIHHOMY MiKITFOUCHHI Hece AOOHEHT.

6.3. TlocTavyanbHUK BiAIOBifa€ 32 30MTKH, SKUX 3a3HA€ AOOHEHT y pe3ysbTaTi HEHAJIS)KHOrO BHKOHaHHs I[locTavanbHUKOM
000B’s3KiB 32 J[oTOBOpOM, SIKIIO MTOKYMEHTaJbHO JOBEACHI MpsAMi BUHHI nii a6o Oe3misubHICTH camoro IlocTaganmbHEKA.
BigurkogyBanas 3aBiaHuX AOOHEHTY (GaKTHIHHUX 30HMTKIB, MOPAIBHOT IIKOAU Yepe3 HeHaJekHe BUKOHAHHs [locTadanbHUKOM
yMOB JIOroBOpY BUPILIYETHCSI B CYA0BOMY TTOPSIKY.

6.4. [octayapbHUK HE HECE BiNOBINANBHICTH Iepe] AOOHEHTOM 32 HeHalaHHs a0o HeHasexkHe HagaHHs [locmyr y pasi:

- BUKOpHcTaHHs AGoHeHTOM KiHIIeBOTO 00JIaHAHHS, SKe HE BIAMOBIIa€ BUMOTaM 3aKOHOJABCTBA, € HECYMICHUM 3 MEPEKEIO
[TocravyanpHuka, a00 NOPYILIECHHS BUMOT IHCTPYKIi# BUpOoOHKKa 3 BUKOpucTaHHs KiHlieBoro obiaiHaHHS;

- HECAHKIIIOHOBAHOT'O BTPYYaHHS Y poOOTY Mepex, MOIMIKOMKEHHS aDOHEHTCHKOI MPOBOAKH, JiHIT a00 KiHlleBoro odnangHaHHs,
BUKPAJCHHS €JICKTPOHHOT0 KOMYHIKalliiHOTO 00JIa/IHAHHS YH TTOIIKO/PKEHHS TPETIMHU 0COO0aMHU JIIHIHHUX Ta CTaHIIHHUX CIIOPY/I;

- aBapiifHOTO BIAKIIOYCHHS €JIIEKTPOHHOTO KOMYHiKamiifHOoro oOnamHanHs [locTaduanbHUKaA Bill MEPEXKi CIEKTPOKHUBIICHHS, sKa
3HAXOJUTHCS Y 30HI BiomoBigambHOCTI TpeThoi ctopoHU (IToctavansHuk mocnyr emekrpoeHeprii, JKEK, OCBb Tomo) uepes
aBapiro, BIsSUTOBI BIAKITIOYCHHS €NEKTPOCHEPTii TOIIO;

- HacTaHHs (opc-MaXOpHUX 00cTaBUH (0OCTaBHH HenepeOOpHOI cuin), ependadeHux 3Y «IIpo TOproBompoMHCIOBI MaxaTi B
Ykpaini;

- BUHM AOGOHEHTa BCTAaHOBIIEHOT JJOTOBOPOM Ta 3aKOHOIaBCTBOM.

6.5. Y pasi BUSBIICHHs MONIKOKCHHS MEPEXi, 10 CTaloCs 3 BUHH AOOHEHTa Ta 3aBIaHHs 30MTKIB 3 HOro BHHHU, BHUTPATH
AGoHeHTa, TOB’s3aHI 3 YCYHEHHSM TMOIIKO/KEHHS, BIANIKOAOBYIOThCS AOOHEHTOM. (MakT MOMIKOKEHHS MEPEeXi 3 BUHU
AboHeHTa 0pOPMIIETHCSI AKTOM y JIBOX MPHUMIPHHKAX, KOXHHI 13 SKHX MiAMHCYETHCS YHOBHOBAXKEHUMH IMPECTaBHUKAMU
Cropin. V pa3i BigMoBr AOOHEHTA Bifl MANMCAHHS aKTY BiH MiAMKCYETHCS HE MEHII SK JBOMA MpeIcTaBHUKaMu [locTadambHAKA.

6.6. Y pasi HecBoeuacHoi orulath 3a HazgaHi IloctawansHukom [locimyrn, AOGOHEHTY MOKe HapaxoBYBaTHCS IIEHS, sKa
00YNCITIOETHCSI BUXO/ISIYM 3 BAPTOCTI HEOIUIAUEHHX MOCIYT y PO3Mipi, 1110 He repeBuiye ooikoBy craBky HamionansHoro 6aHky,
110 JIis1a B TIEPioJ1, 3a SIKUH HapaXOBYETHCS MEHs, aJie He OUTbIe BApTOCTI HAAaHMX 1 He otutadeHux [Tocmyr.

6.7. Xonmna i3 CTopiH He Hece BiAMOBINATBHOCTI 32 HEBUKOHAHHS a00 HeHalle)KHe BUKOHAHHS YMOB JJaHOTO J[oroBopy, SKIIO I1e
CIIPUYUHEHO JTi€10 00CTaBUH HenepeOopHOi cuitd, Tipo siki CTOPOHM HE MOTJIM 3HATH 3a3Jaieriasr ab0 He MO iX mepea0adnuTH.
Jlo Taknx 0OCTaBHMH BiTHOCSTHCA: TOXKEXKa, MTOBIHB, 3eMJIETPYC, I[yHaMi, CMepHd, yparaH, TaliyH, 3CyBH, CEIeBi IIOTOKH, CHIrOBI
JIABMHM, BUBEP>KEHHS BYJIKaHIB Ta HII MPUPOJIHI KaTaKJIi3MH, BIHHH, PEBOIIIOLT, IepKaBHI IEPEBOPOTH, CTPANKH, JUBEPCIiHI Ta
TEpOPHUCTHYHI aKTH, IOTpadyBaHHs, aBapii B cHcTeMi eHepro3ade3neyeHHs Ta 3B'SI3Ky, 3MiHM 3aKOHOJABCTBA, il JIepKaBHUX
OpTaHiB Ta iX IM0CaTOBHX 0Ci0, SKIIO 11l 00cTaBUHY Oe31ocepeIHbO BIUNIMBAIOTH HA BUKOHAHHS 1aHOTO J[oroBOpY, a IX BHHUKHEHHS
IOPUIMYHO 3acBiqueHi. [IpoTsSroM 1poro yacy CTOpOHH He MAlOTh B3a€EMHHMX ITPETEH3IH 1 KOXKHA 31 CTOpiH npuiiMae Ha cebe cBii
PH3HK HacTiIKiB (JOpCc-MaKOPHUX 0OCTaBHH.

6.8. CTopoHH PO3B’SI3yIOTh BCl MOYJIMBI CITIpHI IMUTAHHS MK HAMH ITUIIXOM ITIEPETOBOPIB Ta 32 B3AEMHUM TIOTOJIKCHHSIM.
6.9. Y pasi, K110 Ha Yac 3BEpHEHHS JI0 cyaAy Oynb-akoto i3 CTOpiH, HMKYeHaBeIeHe He Oy ie CyIepeunTH 3aKOHOAABCTBY, TO Oy1e

3aCTOCOBYBATHCS IOTOBIpHA MiACYHICTb, a CaMe: y BUNIAJKY HEAOCATHEHHsI 31011 Mi>k CTOpOHAMH, CITip TEPENAETHCS Oy Ib-SIKOIO
31 CTopiH Ha BUPIMICHHS 10 CYAY 3a MiClle3HaX0/LKeHHIM [locTadaapHUKA.



7. CTPOK JIi IOTOBOPY, BHECEHHSI 3MIH TA TIPUITUHEHHS OO 11

7.1. Leit Jlorosip € T0roBOpOM NpHEIHAHHS Ta ITyOJiYHO JOBOJUTHCS JO BiJoMa BCiX AOOHEHTIB MUISIXOM HOTO pO3MIIICHHS HA
Caiiti [locrauanpHuKA.

7.2. Crpoxk aii nporo JloroBopy mouynMHAETHCS 3 MOMEHTY HOT0 yKiIafieHHs (1aTtu Akuenty AGoHeHToM) nporo JloroBopy ta mie
npotsrom 365 KaJleHJapHUX JHIB.

7.3. Y Bunaaky, sikio xojaHa 3 Cropin He npoinpopmye iy CTopoHy npo npurnuHeHHs 1poro Jlorosopy 3a 30 (TpuausTs)
KaJICH/IapHUX JHIB JI0 JaTH 3aKiHYE€HHS CTPOKY Jii 11boro JloroBopy, ist 1boro JIoroBopy npo1oBXKy€eThCs Ha KOXKHI HacTymHi 365
KaJICH/IapHUX JHIB HA THX caMuX yMoBax. He mi3Hire Hix 3a 1 (0J11H) MicsIb 10 TOTO, sIK JoroBip aBTOMaTHYHO NPOJOBXKY€ETHCS,
[ocrauansauk iHGOpMye AOOHEHTA PO 3aKiHUYECHHS JOTOBIpHHUX 3000B’s3aHb Ta IO croci0 posipBanHs [loroBopy.

7.4. TlocTayampHUK MOXKE B OIHOCTOPOHHBOMY IOPSAKY BHOCHTH 3MiHH B 1ed [loroBip, siki ompmmogHIOOThCS Ha Caifti
[Mocrawansanka 3a 7 (CiM) KaJleHAapHUX THIB 10 BBEJCHHS B Jil0 TAKUX 3MiH.

7.5. Sxmo AOGoHEHT He 3roJieH 3 BHeceHWMH [locradampHWKOM 3MiHamMu B meil JoroBip, AGOHEHT NMOBHWHEH MPHUITUHUTH
orpumanHs [lociyr, nucemMoBo nonepeausiy mpo e [locrayanpauka. SIkimo AGOHEHT 1Mo 3aKiHYeHHIO 7 (CEMH) ICHHOTO CTPOKY
3 MOMEHTY ONpWJIIOJHEHHS Ha BeO-caiiTi [locravanpHuka iHpopMalii mpo BHECEHHs 3MiH A0 HbOro JloroBopy HpoJOBXKYE
KopHcTtyBaTHch [lociyramu, e o3Hauae, o0 AGOHEHT 3roJieH 13 BHECCHUMH 3MiHaMu B 1iei Jlorosip.

7.6. AOGOHEHT MOXXE€ B OJHOCTOPOHHBROMY MOPSIKY po3ipBatu Iiei J[OroBip 3a yMOBH BiJICYTHOCTI 3a00proBaHOCTI Iepe
[NocrawanpbHUKOM, MMCHMOBO MOBITOMHUBINKM [locTadanbHUKa HE MEHII HiX 3a 7 (CiM) KaleHZapHUX IHIB 1O AAaTH pO3ipBaHHSA
uporo JJorosopy.

7.7. IlocTadyaibHUK MOXE B OTHOCTOPOHHBOMY HOPSAKY po3ipBaty nieil JloroBip y HaCTyITHUX BHITAKaX:

HeroramenHs 3a06oproBanocti AboneHToM 3 oriatu [locnyr y cTpok, 3a3HaYeHHH y MoNeperKeHHi, HaliCIaHOMY
AbonenTy [locTagaabHHKOM;

3a(hikCOBaHOTO aKTOM MpO TMOPYLICHHs NpaBHi HAaJaHHS 1 OTPUMaHHS EJIEKTPOHHUX KOMYHIKALIHMUX IOCIYT
AboHeHTOM BUMOT MianyHKTIB 3-6 mynkTy 70 [TpaBu;

po3cuiianHsi AOOHEHTOM cliamy Micis 3aCTOCYBaHHS JI0 Takoro AOOHEHTa CKOPOYEHHS MepelliKy MOCIyT y 3B sI3Ky 13
BCTaHOBJICHUM (haKTOM TaKOTO PO3CHJIAHHS HUM CIIaMy 32 YMOBH IOTIEPEXKEHHS HOTO B JIEKTPOHHIH (hOpMi HE MEHII
SIK 32 JIeCsITh pOOOYHX JHIB 10 AaTH po3ipBaHHs JloroBopy;

nopyieHHs: AGOHeHTOM yMoB JloroBopy 3a yMOBH HonepepkeHHs AGOHEHTa He MEHII sIK 33 AeCSATh POOOYHX JTHIB JI0
Jaty po3ipBaHHsA JloroBopy, Ko AGOHEHT HE yCyHE MOPYIISHHS Y BU3HAYEHUH B IIbOMY ITYHKTI CTpoK. BumMora oo
TIoTIepeKEHHs He TTOMNPIOETHCS Ha BUMAAKH, SIKII0 il AOOHEHTa 3arpoXyIoTh Oe3Ieni eJIeKTPOHHO KOMYHIKaI[iiHHOT
Mmepexi [TocTaganpHuka abo MOXYTh NMPU3BECTH 0 OOMEXEHHs JOCTYIy A0 eIeKTPOHHOI KOMYHIKaliiHOT Mepexi
1HIKUX AOOHEHTIB;

V pasi ko AGOHEHT micisi THMYacOBOTO NPUIMHEHHS HagaHHs [locayr B MOpsiAKy BCTaHOBIEHOMY IyHKTOM 3.9.1.
usoro JJoroBopy, He momoBHUB CBiif OcoboBuii paxyHok. B Takomy Bumazaky. [locradanpHuk Hajcuimae AOOHEHTY
MOBiZIOMJIEHHS TIpO po3ipBaHHs [loroBopy 3a 10 (necsats) poOoYHX JHIB J0 JaTH HOro po3ipBaHHS.

7.8. Y Bunaiaky posipBaHHi 1boro JloroBopy AOOHEHTY IOBEpTaEThCs y MOPSIKY, nependadeHomy muM JloroBopoM Ta
[IpaBuiiamu, 3aIMIIOK HEBUKOPUCTAHUX KOIITIB, KPIM BUMAKIB 3a3HaU€HHX y 1IboMy JloroBopi.

7.9. Leit JloroBip AOCTPOKOBO NpPHIMHSIE Hil0 y pa3i BUKIOUYEHHs [locTavyanpHHKa 3 PEECTPy MOCTAYaIbHUKIB €JIEKTPOHHUX
KOMYHIKaI[IfHUX Mepex Ta/abo MOCHyr y MOpsIKy, nependadyeHOMY 3aKOHOJABCTBOM. Y BHIAIKY NMPUIMHEHHS 3AiHCHEHHS
IisuTbHOCTI y cdepi eTeKTpOHHUX KoMyHikariii [locTagampHUK He MEHII HiXK 3a TPH MicAlll A0 MpUNMHEHHS nii JloroBopy
noBizomisie AGOHEHTa IUIIXOM PO3MILEHH BiAMOBiHOT iH(opMarii Ha BeO-caiiti [locTauansHuKa.

8. IHIIIT YMOBHA

8.1. CtopoHH 3000B'A3yIOTECSI 3a0€3MEUNTH aAKTYalbHICTh 1 KOH(QimeHIiiHicTs Bciei iHdopMmarii 3a num JloroBopom, Kpim
BUIAJIKIB Iepe10a4eHuX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

8.2. YknanmenusMm nporo JloroBopy AOOHEHT 3acBimdye, IO BiH O3HAHOMJICHMH 3 yMOBaMH Iboro JloroBopy Ta HOpMaMu
3aKOHOJABCTBA Y c(hepi eJeKTPOHHUX KOMYHIKallii, 30kpeMa, 3akoHoM Ykpaiau «IIpo enekTpoHHI KoMyHikarii», [IpaBunamu
HaJlaHHS Ta OTPHUMAHHS €JIEKTPOHHNX KOMYHIKAI[IHHUX TIOCIYT, 3aTBEpPkeHUME ocTaHoBoro KMY Bin 25 yepBast 2025 poky Ne
761.

8.3. Bu3HaHHS HEIIHCHEM OKpPEMHUX ITOJIOKEHb [Iboro J[oroBOpy He TATHE 3a co0OK HemilCHICTh Bchoro JJoroBopy. Y Takomy
BUTIAKY J{OTOBIp MPOJOBXKYE OisTH O3 ypaxyBaHHS HEIIHCHHUX ITOJIOKEHb 3 TOJABIINM BHECCHHAM HEOOXITHHUX 3MiH 10 YMOB
uporo /lorosopy.

8.4. Yxnanenusm nporo JloroBopy AGOHEHT BianmoBiaHO M0 3akoHy Ykpaidu «IIpo 3aXUCT mepCcoOHATLHUX JaHUX» HANa€ 3TOAy
ITocTavanpbHUKy Ha 0OOpOOKY WOro MEepCOHANBHUX JaHUX 3 METOI0 3a0e3ledeHHs pealizamii IUBITLHUX, TOCIOAAPCHKHX,
MOJIATKOBUX Ta iHIIMX BiAHOCHH Yy chepi 3aiHCHEHHS MisTTbHOCTI 3 HAJAHHS eJeKTPOHHUX KOMYHIKAIliHHUX Ta 1HIIUX TOCIYT, SKi
perymotothest [luBinbHUM KomekcoM VYkpainm, [lomaTkoBuM KojekcoM Ykpainu, 3akoHoM VYkpainm «IIpo enekTpoHHI
KOMyHiKalii», 3akoHoM Ykpainu «IIpo Oyxranrepchkuii o0k Ta (hiHaAHCOBY 3BITHICTH B YKpaiHi» Ta IHIINM 3aKOHOJIAaBCTBOM
VYkpainu, Cratyrom [locrauanbHuka.



8.5. AGOHEHT Jjae CBOIO 3roy Ta Hajae [locTadabHUKY TPaBO BUKOPUCTOBYBATH CBOI IIEPCOHANIBHI JIaHI Ta MOTOKYETHCS 3 THM,
mo 1o iHdopMariiio Ta iHmry iHpopMariio, HeoOXigHy M SKICHOTO 0OCIyroByBaHHs AOOHEHTa, MOXke OyTH TiepemaHo Oe3
OKPEMOT0 MMUCHMOBOT0O MOBiAOMIICHHS PO (hakT mepenadi [locTaqaqrbHUKOM TPETIM 0c00aM JIA:

8.5.1. Begenns o61iky AGOHEHTIB, MTOCITYT, JOJATKOBUX MTOCITYT HaZaHUX AOOHEHTY, pO3paxyHKiB 3 AGOHEHTOM;

8.5.2. 3paiiicHenHs po3cuiaHHs AOOHEHTaM PaxyHKIB (KBUTaHIIH), TOBiIOMIIEH, SMS-TIOBiIOMIICHb, aHKETHUX JIMCTIB,
NPOTIO3HLIH, peKIaMHHUX MaTepianiB Bix iMeHi [loctauansHuka;

8.5.3. Tenedhonnoro omutryBaHHS AOOHEHTIB 3 METOIO 3’ACYBaHHS IXHBOI JAYMKH IMOJO SKOCTI HAJaHHS CICKTPOHHUX
KOMYHIKAI[IITHUX MMOCIYT, NOJATKOBUX mociyr [ToctadyanbHUKa;

8.5.4. [IpoBeneHHs aKiiiid, po3irpamriB, MapKETUHTOBUX JOCIIKEHb, SKi TPOBOAThCS [locTauaipbHUKOM;

8.5.5. BeieHHs MpeTeH31iHO-1T030BHOT p00OOTH 3 AGOHCHTAMU;

8.5.6. Ha 3amut PerynsaropHoro oprany a0o B HIINX BHITAJKaX, Mepea0aueHUX YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

8.6.Y BchoMy iHIIOMY, HE BpEryJIbOBaHOMY B IboMy JloroBopi, CTOPOHHU KepyIOThCS YNHHUM 3aKOHOIABCTBOM Y KpaiHH.
9. NOPSAAOK IOJAHHS TA PO3IJIAAY 3BEPHEHD (CKAPI') ABOHEHTA 3 IPUBOAY HAJAHHS IOCJIYT
9.1. AboneHT Mae mpaBo nogatu A0 IlocTavanpHuKa 3BepHEHHS (CKapry) 3 IPUBOIAY HamaHHs/oTpuMaHHs [locimyr: mHCEMOBO

IIJSIXOM HAIpaBJIeHHs Ha MONITOBY YM eNIEKTPOHHY ajapecy [locravanpHuka, abo 3aTefie)OHyBaBIIH 3a KOHTAKTAMH BKa3aHUMU
Ha Be0-caiiti [Tocrauansuuka: hitps://netblan.com

9.2. 3BepHeHHs (ckapra) AGOHEHTa IIOBMHHO/a MICTUTH iH(pOpMaIlito, 3a3Ha4yeny y 1. 124 IIpasu.

9.3. Otpumani Bix AGOHEHTa 3BEpHEHHS (CKapru) po3msAalThes [loCTayanbHUKOM B MOPSIKY, MependadeHoOMYy 3aKOHOM,
[paBunamu ta 3akoHoM Ykpainu «IIpo 3BepHEHHS TPOMajsiH» Ta, 338 PE3YJIbTATOM PO3MIISAY, HAAAETHCS MHUCHMOBA YM yCHA
BIZITIOBiZIb Y BCTAHOBJICHI 3aKOHOJJABCTBOM CTPOKH.

9.4. lllomo 360iB y poboti [Tocayru AGOHEHT MOXe MOBioMIIATH 32 HOMepoM Tenedony: 0 800 505-506; (050) 947-88-83; (098)
947-88-83 uu Ha enekTpoHHY aapecy Olexander@netblan.com.

9.5. Po3misin mUTaHb 11010 3aXMCTY 3aKOHHUX 1HTEpeciB AGOHEHTA, B T.4. MM03aCyI0BE BUPIIICHHS CIIOPIB, 3ilcHIOE HallionanpHa
KOMICisl, [0 3/IMCHIOE Jep)KaBHE PETYJIOBaHHA y cepax eIeKTPOHHHX KOMYHIKaIlif, pagiogacTOTHOrO CIEKTpa Ta HaJaHHS
MOCIIYT MOIITOBOTO 3B SA3KY.

[Ipoueaypu mno3acyZoBOro BHUPIIIEHHS CIOPIB 32 3BEPHEHHSM CIIOKMBAUiB IOCIYr BperyjiboBaHO [lopsakoM TMOAaHHS
CIIO)XKMBaYaMH 3BEpHCHb Ta BPETYJIIOBaHHS CIOPiB, 3aTBepmkeHnM moctaHoBoro HKEK Bix 10.04.2024 Ne 183, 3apeecTpoBaHOIO
B Minrocti 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text.

9.6. AGoHeHTH Tix 9ac oTpuMaHHA [locayr MarOTh MpaBO Ha 3aXUCT CBOIX IPaB BIAMOBIIHO IO 3aKOHOJABCTBA, B TOMY YHCII
UIISIXOM 3BEPHEHHS 10 Cy/Iy UM IHIINX OPraHiB JAEPKaBHOI BIAH BIAMOBITHO O 1X KOMIIETEHIIII.

10. PEKBI3UTH IlocTayanbHuka
®I3UYHA OCOBA - MIINPUEMELb SIPEMEHKO OJIEKCAH/IP BITAJIAOBUY
KOpuanuna anpeca:

40016 Ykpaina, m. Cymu, npocnexkt CBo6oau, 0ya.31, kopnyc 1, kB. 39
IBAN UA083220010000026005350010698

B AT «YHIBEPCAJI BAHK»

M®O 322001

IITH: 3007511154

€ nnaTHukoM €aAnHOro noaatky 5% (ne miuatauk IJIB).

Tea. 0 800 505-506, (050) 947-88-83, (098) 947-88-83

EnexTponHa momra: Olexander@netblan.com

BKJII04€HO 10 PeecTPy MOCTAYAIBHUKIB eJIeKTPOHHMX KOMYHIKaIiiiHUX Mepex Ta/a60 mocayr 3a Ne 5305 (mata peecrpauii
nosinomtennst B HKEK 27.05.2026 p.)
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